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aÉîÉäçéãÉåíI= ÜÉäÇ= áå= p^= áå= ^ìÖìëí= OMMOI= ÅçåÑáêãÉÇ= íÜÉ= ëíêìÅíìêÉ= Ñçê

ëìëí~áå~ÄäÉ=êÉéçêíáåÖK=qÜÉ=dof=áë=~=äçåÖJíÉêãI=ãìäíá=ëí~âÉÜçäÇÉêI=áåíÉêå~íáçå~ä

éêçÅÉëë= ïÜçëÉ= ãáëëáçå= áë= íç= ÇÉîÉäçé= ~åÇ= ÇáëëÉãáå~íÉ= ÖäçÄ~ääó= ~ééäáÅ~ÄäÉ

pìëí~áå~Äáäáíó=oÉéçêíáåÖ=dìáÇÉäáåÉëK

qÜÉëÉ= ÖìáÇÉäáåÉë= ~êÉ= Ñçê= îçäìåí~êó= ìëÉ= Äó= çêÖ~åáë~íáçåë= ~åÇ= áåÅäìÇÉ= íÜêÉÉ

Äêç~Ç= êÉéçêíáåÖ= Å~íÉÖçêáÉë= J= ÉÅçåçãáÅI= ÉåîáêçåãÉåí~ä= ~åÇ= ëçÅá~ä= EíÜÉ= ëçJ

Å~ääÉÇ= íêáéäÉ= Äçííçã= äáåÉF= ~ëéÉÅíë= çÑ= ~å= çêÖ~åáë~íáçåë= ~ÅíáîáíáÉëK= qÜÉ= ëçÅá~ä

Å~íÉÖçêó=áë=ÑìêíÜÉê=ÄêçâÉå=Ççïå=áåíç=ä~Äçìê=éê~ÅíáÅÉëI=Üìã~å=êáÖÜíëI=ëçÅáÉíó

~åÇ=éêçÇìÅí=êÉëéçåëáÄáäáíóK

låÉ= ÅçìäÇ= ~êÖìÉ= íÜ~í= ÖêÉ~íÉê= ~ÅÅçìåí~Äáäáíó= Ü~ë= ÄÉÉå= ÇêáîÉå= Äó= êÉÅÉåí

Åçêéçê~íÉ= ëÅ~åÇ~äë= ~åÇ= íÜÉ= áåÅêÉ~ëáåÖ= ÑçÅìë= íÜ~í= ÖçîÉêåãÉåíë= ïçêäÇïáÇÉ

Ü~îÉ=~ÇçéíÉÇ=íçï~êÇë=ÖççÇ=Åçêéçê~íÉ=ÅáíáòÉåëÜáéK

^ãçåÖ=çíÜÉêëI= íÜÉ=dof= ~äëç= áåÅäìÇÉë= íÜÉ= ÑçääçïáåÖ= êÉ~ëçåë= Ñçê= íÜÉ= åÉÉÇ= íç

áãéêçîÉ= ëìëí~áå~Äáäáíó= êÉéçêíáåÖW= áåÅêÉ~ëáåÖ=ÖäçÄ~äáë~íáçåI= íÜÉ= ÖäçÄ~ä= êçäÉ= çÑ

ÉãÉêÖáåÖ=ã~êâÉíëI=~åÇ=Ñáå~åÅá~ä=ã~êâÉíëÛ=áåíÉêÉëí=áå=ëìëí~áå~Äáäáíó=êÉéçêíáåÖK

fí= áë= ~ää= ÖççÇ= ~åÇ= ïÉää= ÅçåÅÉéíì~ääóI= Äìí= Üçï= ÇçÉë= çåÉ= ÉåëìêÉ= íÜ~í

çêÖ~åáë~íáçåë= Äìó= áåíç= íÜÉ= éêçÅÉëëK= fãéäÉãÉåíáåÖ= ëíê~íÉÖáÉë= íç= ÇÉäáîÉê

ëìëí~áå~ÄäÉ= ÖêçïíÜ= ÇçÉë= åçí= ÅçãÉ= ~í= òÉêç= ÉÅçåçãáÅ= ÅçëíK= pç= ïÜ~í= áë= íÜÉ

Å~êêçí= Ñçê=ã~å~ÖÉãÉåí= íç= áåîçäîÉ= íÜÉãëÉäîÉë= J= çê= ~äíÉêå~íáîÉäóI=ïÜ~í= áë= íÜÉ

ëíáÅâ\

få= ~= êÉÅÉåí= é~åÉä= áåíÉêîáÉï= ïáíÜ= íÜÉ= `c^= ã~Ö~òáåÉI= íÜÉ= èìÉëíáçå= çÑ= Üçï

Åçêéçê~íÉ= ÖçîÉêå~åÅÉ= EçåÉ= ~ëéÉÅí= çÑ= ëìëí~áå~Äáäáíó= êÉéçêíáåÖF= ëÜçìäÇ= ÄÉ

éêçÖêÉëëÉÇ=ï~ë=~ëâÉÇK==t~êêÉå=_ìÑÑÉíI=çåÉ=çÑ=íÜÉ=é~åÉääáëíëI=êÉëéçåÇÉÇW

�qÜÉ=çåäó=êÉ~ä=ï~ó=íç=ÖÉí=áãéêçîÉãÉåí=áå=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=áë=íç

Ü~îÉ= ÄáÖ= áåîÉëíçêë= ÇÉã~åÇ= áíK= ^= êÉä~íáîÉäó= ëã~ää= åìãÄÉê= çÑ

áåëíáíìíáçå~ä= áåîÉëíçêë= ïÜç= ÇÉÅáÇÉÇ= íÜÉó=ïçìäÇ= ïáíÜÜçäÇ= íÜÉáê= îçíÉë

ïÜÉå=íÜÉó=ë~ï=ÉñÅÉëëáîÉ=ÅçãéÉåë~íáçå=çê=éççê=éÉêÑçêã~åÅÉI=f=íÜáåâI

ÅçìäÇ=Ü~îÉ=~= êÉ~ä= áãé~Åí=çå= Åçêéçê~íÉ=ÖçîÉêå~åÅÉI= Äìí= f= ÇçåÛí= íÜáåâ

äÉÖáëä~íáçå=ïáääKÒ

táíÜáå=íÜÉ=p^=ÅçåíÉñí=ïÉ=ÄÉäáÉîÉ=Åçãé~åáÉë=Çç=åçí=Ü~îÉ=~=ÅÜçáÅÉK==få=Ñ~ÅíI

íÜÉáê=ÉñáëíÉåÅÉ=áë=ÇÉéÉåÇÉåí=çå=ÉãÄê~ÅáåÖ=ëìëí~áå~ÄäÉ=ÇÉîÉäçéãÉåíK

p^=ëéÉÅáÑáÅ=ÇÉîÉäçéãÉåíë

aêáîáåÖ= ëìëí~áå~Äáäáíó= êÉéçêíáåÖ= áå= p^= ~êÉ= íÜÉ= háåÖ= oÉéçêí= çå= `çêéçê~íÉ

dçîÉêå~åÅÉ= ~åÇ= íÜÉ= jáåáåÖ= ~åÇ= cáå~åÅá~ä= pÉÅíçê= `Ü~êíÉêë= ÇÉëáÖåÉÇ= Äó

ÖçîÉêåãÉåí=íç=ÄêáåÖ=~Äçìí=ÉÅçåçãáÅ=íê~åëÑçêã~íáçåK=cìêíÜÉêãçêÉI=áåáíá~íáîÉë

Ü~îÉ=~äëç=ÄÉÉå=ä~ìåÅÜÉÇ=Ñêçã=ÅÉêí~áå=èì~êíÉêë=ïáíÜáå=íÜÉ=éêáî~íÉ=ëÉÅíçêI=ëìÅÜ

~ë=íÜÉ=lééÉåÜÉáãÉêÛë=_êÉåíÜìêëí=fåáíá~íáîÉK

få= çìê= îáÉïI= íÜÉ= íê~åëÑçêã~íáçå= éêçÅÉëë= áå= p^= Ü~ë= ÉäÉî~íÉÇ= íÜÉ= åÉÉÇ= Ñçê

Åçãéäá~åÅÉ= ïáíÜ= ëìëí~áå~ÄäÉ= ÇÉîÉäçéãÉåí= ëíê~íÉÖáÉë= ÄÉóçåÇ= íÜ~í= çÑ= ãçëí

çíÜÉê= ÅçìåíêáÉëK= m~êíáÅìä~êäó= áãéçêí~åí= ~êÉ= íÜÉ= ëçÅá~ä= áëëìÉë= áåÉñíêáÅ~Ääó

äáåâÉÇ=íç=íÜÉ=éçäáíáÅ~ä=~åÇ=ÉÅçåçãáÅ=íê~åëÑçêã~íáçå=éêçÅÉëëÉëK

qÜÉ=dof=pìããáí=çå

pìëí~áå~ÄäÉ

aÉîÉäçéãÉåí=ÅçåÑáêãÉÇ

íÜÉ=ëíêìÅíìêÉ=Ñçê

ëìëí~áå~ÄäÉ=êÉéçêíáåÖ

dêÉ~íÉê=~ÅÅçìåí~Äáäáíó

ÇêáîÉå=Äó=êÉÅÉåí

Åçêéçê~íÉ=ëÅ~åÇ~äë\

kç=ÅÜçáÅÉ\

m~êíáÅìä~êäó=áãéçêí~åí

~êÉ=íÜÉ=ëçÅá~ä=áëëìÉë
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háåÖ=êÉéçêí=çå=`çêéçê~íÉ=dçîÉêå~åÅÉ=EháåÖ=ffF

qÜÉ= ëÉÅçåÇ= háåÖ= êÉéçêí= EháåÖ= ffFI= êÉäÉ~ëÉÇ= áå=j~êÅÜ= OMMOI= áë= åçåJäÉÖáëä~íÉÇ

ÅçÇÉ=~ééäáÅ~ÄäÉ= íç= Åçãé~åáÉë= äáëíÉÇ=çå= íÜÉ= gpb=pÉÅìêáíáÉë=bñÅÜ~åÖÉ=çÑ=p^I

cáå~åÅá~ä= pÉêîáÅÉë= ëÉÅíçê= Åçãé~åáÉë= ~åÇ= ÄçÇáÉë= íÜ~í= éÉêÑçêã= éìÄäáÅ

ÑìåÅíáçåëK

^ää= íÜÉ= ~ÄçîÉJãÉåíáçåÉÇ= çêÖ~åáë~íáçåë= ~êÉ= ÉåÅçìê~ÖÉÇ= íç= Åçãéäó= ïáíÜ= íÜÉ

ÅçÇÉK= qÜÉ= ÅçÇÉ= ÉãÄçÇáÉë= ëÉîÉå= ÅÜ~ê~ÅíÉêáëíáÅë= çÑ= ÖççÇ= Åçêéçê~íÉ

ÖçîÉêå~åÅÉK==låÉ=çÑ=íÜçëÉ=áë=pçÅá~ä=oÉëéçåëáÄáäáíóI=ïÜáÅÜ=áë=ÇÉÑáåÉÇ=~ëW

�^=ïÉääJã~å~ÖÉÇ= Åçãé~åó=ïáää= ÄÉ= ~ï~êÉ= çÑI= ~åÇ= êÉëéçåÇ= íçI= ëçÅá~ä

áëëìÉëI=éä~ÅáåÖ=~=ÜáÖÜ=éêáçêáíó=çå=ÉíÜáÅ~ä=ëí~åÇ~êÇëK==^=ÖççÇ=Åçêéçê~íÉ

ÅáíáòÉå= áë= áåÅêÉ~ëáåÖäó= ëÉÉå= ~ë= çåÉ= íÜ~í= áë= åçåJÇáëÅêáãáå~íçêóI= åçåJ

Éñéäçáí~íáîÉI= ~åÇ= êÉëéçåëáÄäÉ= ïáíÜ= êÉÖ~êÇ= íç= ÉåîáêçåãÉåí~ä= ~åÇ

Üìã~å=êáÖÜíë=áëëìÉëKÒ

råÇÉê= íÜÉ= ÜÉ~ÇáåÖ= çÑ= pìëí~áå~Äáäáíó= oÉéçêíáåÖI= háåÖ= ff= áÇÉåíáÑáÉë= ÅÉêí~áå

ã~ííÉêë=êÉèìáêáåÖ=ëéÉÅáÑáÅ=ãÉåíáçåK==qÜÉëÉ=áåÅäìÇÉW

Ó ^= ÇÉëÅêáéíáçå= çÑ= éê~ÅíáÅÉë= êÉÑäÉÅíáåÖ= ~= ÅçããáíãÉåí= íç= êÉÇìÅáåÖ

ïçêâéä~ÅÉ=~ÅÅáÇÉåíë

Ó píê~íÉÖáÉë= ~åÇ= éä~åë= íç= ~ÇÇêÉëë= ~åÇ=ã~å~ÖÉ= íÜÉ= éçíÉåíá~ä= áãé~Åí= çÑ

efsL^fap

Ó oÉéçêíáåÖ= çå= ÉåîáêçåãÉåí~ä= Åçêéçê~íÉ= ÖçîÉêå~åÅÉ= áåÅäìÇáåÖ= ÄÉëí

éê~ÅíáÅÉë=íÜ~í=ãáåáãáëÉ=ÉåîáêçåãÉåí~ä=Ç~ã~ÖÉ

Ó mçäáÅáÉë= ÇÉÑáåáåÖ= ëçÅá~ä= áåîÉëíãÉåí= ëéÉåÇáåÖ= ~åÇ= áå= é~êíáÅìä~ê

éêçÅìêÉãÉåí=~åÇ=áåîÉëíãÉåí=ëíê~íÉÖáÉë=~áãÉÇ=~í=ÉåÜ~åÅáåÖ=_bbK

Ó aáëÅäçëìêÉ= çÑ= Üìã~å= Å~éáí~ä= ÇÉîÉäçéãÉåíI= áåÅäìÇáåÖ= éêçÖêÉëë= áå

ãÉÉíáåÖ= ÉãéäçóãÉåí= Éèìáíó= í~êÖÉíë= ~åÇ= íê~áåáåÖ= ~åÇ= ÇÉîÉäçéãÉåí

áåáíá~íáîÉëK= =pÉé~ê~íÉ=ÇáëÅäçëìêÉ=çÑ=íÜÉ=éêçÖêÉëë=~ÅÜáÉîÉÇ=Äó=ïçãÉå=áë

~äëç=Å~ääÉÇ=ÑçêK

qÜêçìÖÜ= íÜÉáê= ~ååì~ä= Ñáå~åÅá~ä= ëí~íÉãÉåíëI= îáêíì~ääó= ~ää= Åçãé~åáÉë= áå= p^

ÉåÇçêëÉ=háåÖ=ff=~åÇ=èìçíÉ=Åçãéäá~åÅÉI=ïÜÉêÉ=éçëëáÄäÉK==få=íÜÉ=é~ëí=íïç=óÉ~êë

íÜÉ=êÉí~áäÉêë=Ü~îÉ=ëìÄëí~åíá~ääó=áãéêçîÉÇ=íÜÉ=êÉéçêíáåÖ=çÑ=åçåJÑáå~åÅá~ä=áëëìÉë

~åÇ=íÜÉêÉ=áë=åç=ÇçìÄí=íÜ~í=háåÖ=ff=Ü~ë=ÇêáîÉå=íÜáëK==kÉîÉêíÜÉäÉëëI=~ë=áë=ÉîáÇÉåí

Ñêçã=ÄçíÜ=çìê=ëìêîÉó=êÉëìäíë= áåÅçêéçê~íÉÇ= áå=íÜáë=êÉéçêí=~åÇ=íÜ~í=çÑ=hmjdÛë

E~äëç=êÉÑÉêêÉÇ=íç=áå=íÜáë=êÉéçêíFI=ãìÅÜ=ïçêâ=áë=ëíáää=íç=ÄÉ=ÇçåÉK

dçîÉêåãÉåí=Éëí~ÄäáëÜÉÇ=ÅÜ~êíÉêë

dçîÉêåãÉåí=Ü~ë=~äêÉ~Çó= áëëìÉÇ= íïç= áåÇìëíêó= ÅÜ~êíÉêë=~áãÉÇ=~í=ÇêáîáåÖ=_bb

~åÇ= íê~åëÑçêã~íáçå=ïáíÜáå= p^K= = fí= áë=ïÉää= ~ÅÅÉéíÉÇ= íÜ~í= íÜÉëÉ= ÅÜ~êíÉêë= Ü~îÉ

ÅçãÉ= ~Äçìí= ÄÉÅ~ìëÉ= ÖçîÉêåãÉåí= áë= åçí= Ü~ééó= ïáíÜ= íÜÉ= é~ÅÉ= çÑ

íê~åëÑçêã~íáçåK= qÉå= óÉ~êë= ~ÑíÉê=p^Ûë=éçäáíáÅ~ä= íê~åëÑçêã~íáçåI= ÉÅçåçãáÅ= ~åÇ

ëçÅá~ä=íê~åëÑçêã~íáçå=~êÉ=ëíáää=ä~ÖÖáåÖ=~åÇ=ÖçîÉêåãÉåí=áë=áåíÉåí=çå=êÉÇêÉëëáåÖ

íÜáëK

pÉÅçåÇ=háåÖ=êÉéçêí

êÉäÉ~ëÉÇ=áå=j~êÅÜ=OMMO

sáêíì~ääó=~ää=Åçãé~åáÉë

áå=p^=ÉåÇçêëÉ=háåÖ=ff

~åÇ=èìçíÉ=Åçãéäá~åÅÉI

ïÜÉêÉ=éçëëáÄäÉ

dçîÉêåãÉåí=Ü~ë=~äêÉ~Çó

áëëìÉÇ=íïç=áåÇìëíêó

ÅÜ~êíÉêë=~áãÉÇ=~í

ÇêáîáåÖ=_bb=~åÇ

íê~åëÑçêã~íáçå=ïáíÜáå

p^
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qç=Éä~Äçê~íÉI=ÄÉäçï=ïÉ=Ü~îÉ=Éñíê~ÅíÉÇ=Ñêçã=íÜÉ=cáå~åÅá~ä=pÉÅíçê=`Ü~êíÉê=íÜÉ

âÉó= áëëìÉë= ã~å~ÖÉãÉåí= Ü~ë= ÄÉÉå= Å~ääÉÇ= íç= ~ÇÇêÉëë= áå= êÉä~íáçå= íç= íÜÉ

~Çî~åÅÉãÉåí=çÑ=éêÉîáçìëäó=Çáë~Çî~åí~ÖÉÇ=áåÇáîáÇì~äëW

� lïåÉêëÜáé=~åÇ=Åçåíêçä=çÑ=Åçãé~åáÉë

� eìã~å=êÉëçìêÅÉ=ÇÉîÉäçéãÉåí

� mêçÅìêÉãÉåí

� `çêéçê~íÉ=ëçÅá~ä=áåîÉëíãÉåí

� ^ÅÅÉëë=íç=Ñáå~åÅá~ä=ëÉêîáÅÉë=EëéÉÅáÑáÅ=íç=íÜÉ=Ñáå~åÅá~ä=çêÖ~åáë~íáçåëF

� bãéçïÉêãÉåí=Ñáå~åÅáåÖ=EëéÉÅáÑáÅ=íç=íÜÉ=Ñáå~åÅá~ä=çêÖ~åáë~íáçåëF

cçê= áåÑçêã~íáçå= éìêéçëÉëI= cáÖìêÉ= O= ÄÉäçï= ëÜçïë= íÜÉ= ïÉáÖÜíáåÖ= íÜ~í= íÜÉ

cáå~åÅá~ä=pÉêîáÅÉ=`Ü~êíÉê=~íí~ÅÜÉë=íç=íÜÉ=êÉëéÉÅíáîÉ=ÅçãéçåÉåíëK==räíáã~íÉäóI

íÜÉ=ÜáÖÜÉê=íÜÉ=ëÅçêÉ=~ÅÜáÉîÉÇ=Äó=~=Åçãé~åó=íÜÉ=ãçêÉ=äáâÉäó=áí=ïáää=ëìÅÅÉÉÇ=áå

Ö~áåáåÖ=ÖçîÉêåãÉåí=~åÇ=éêáî~íÉ=ëÉÅíçê=ÄìëáåÉëëI=~åÇ=ÜÉåÅÉ=ëìëí~áåáåÖ=áíëÉäÑK

_ÉäçïI=ïÉ=Éñé~åÇ=çå=ìåÇÉê=�pç=ïÜó=Åçãéäó=ïáíÜ=~=ÅÜ~êíÉê\ÒK

^=ÇÉí~áäÉÇ=ÇáëÅìëëáçå=çå=Üçï=É~ÅÜ=ÅçãéçåÉåí=áë=ëÅçêÉÇ=áë=ÄÉóçåÇ=íÜÉ=ëÅçéÉ

çÑ=íÜáë=êÉéçêíI=Äìí=áå=^ééÉåÇáñ=^=ïÉ=Ü~îÉ=éêçîáÇÉÇ=~=ëìãã~êáëÉÇ=îÉêëáçå=çÑ

ÅÉêí~áå=çÑ=íÜÉ=ëÅçêáåÖ=ÅêáíÉêá~I=ïÜáÅÜ=ÅçìäÇ=ÄÉ=~=éêçñó=Ñçê=çíÜÉê=ëÉÅíçêëK

cáÖìêÉ=OW `~íÉÖçêó=ïÉáÖÜíáåÖ=Ñçê=íÜÉ=cáå~åÅá~ä=pÉêîáÅÉë=`Ü~êíÉê

Ownership and 

control

22%

Corporate social 

investment

3%

Human resource 

development

20%

Procurement

15%

Access to 

financial services

18%

Empowerment 

financing

22%

pçìêÅÉW=cáå~åÅá~ä=pÉêîáÅÉ=`Ü~êíÉê

fë=Åçãéäá~åÅÉ=îçäìåí~êó\

qç=Ç~íÉI=çåäó=íÜÉ=jáåáåÖ=`Ü~êíÉê=ÉãÄçÇáÉë=äÉÖáëä~íáçå=íÜ~í=äáåâë=ãáåáåÖ=êáÖÜíë

ïáíÜ=ëìÅÅÉëëÑìä=Åçãéäá~åÅÉ=ïáíÜ=íÜÉ=ÅÜ~êíÉêK==qÜÉ=cáå~åÅá~ä=pÉÅíçê=`Ü~êíÉê=áë=~

îçäìåí~êó= ÅÜ~êíÉê= ïÜÉêÉ= åç= ãÉåíáçå= áë= ã~ÇÉ= íÜ~í= Ä~åâáåÖ= äáÅÉåÅÉë= ~êÉ

ÅçåíáåÖÉåí=çå=Åçãéäá~åÅÉ=ïáíÜ=íÜÉ=ÅÜ~êíÉêK

kÉîÉêíÜÉäÉëëI=áå=ÉëëÉåÅÉ=ïÉ=ÄÉäáÉîÉ=ÖçîÉêåãÉåí=áë=�äÉÖáëä~íáåÖÒ=~å=çìíÅçãÉK

fÑ=íÜÉ=êÉèìáêÉÇ=çìíÅçãÉ=Eíê~åëÑçêã~íáçåF=áë=åçí=~ÅÜáÉîÉÇI=ãÉÅÜ~åáëãë=ïáää=ÄÉ

éìí=áå=éä~ÅÉ=íç=~ÅÜáÉîÉ=áíK

qÜÉ=ÜáÖÜÉê=íÜÉ=ëÅçêÉ

~ÅÜáÉîÉÇ=Äó=~=Åçãé~åó

íÜÉ=ãçêÉ=äáâÉäó=áí=ïáää

ëìÅÅÉÉÇ=áå=ëìëí~áåáåÖ

áíëÉäÑ

qÜÉ=cáå~åÅá~ä=pÉÅíçê

`Ü~êíÉê=áë=~=îçäìåí~êó

ÅÜ~êíÉê
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få= çìê= îáÉïI= íÜÉ= î~ëí= ã~àçêáíó= çÑ= Åçãé~åáÉë= ~ÖêÉÉ= ïáíÜ= íÜÉ= éêáåÅáéäÉ= çÑ

íê~åëÑçêã~íáçå= Ó= ÄìíI= ~ë= ãÉåíáçåÉÇI= ~ÇÜÉêÉåÅÉ= íç= íÜÉ= éêáåÅáéäÉ= Ü~ë= åçí

êÉëìäíÉÇ=áå=íÜÉ=êÉèìáêÉÇ=éêçÖêÉëëK

pç=ïÜó=Åçãéäó=ïáíÜ=~=ÅÜ~êíÉê\

tÉ=ÄÉäáÉîÉ=íÜÉ=éêáã~êó=áåÅÉåíáîÉ=Ñçê=Åçãé~åáÉë=íç=ëáÖå=ìé=Ñçê=~=ÅÜ~êíÉê=~åÇ

Åçãéäó= áë= ~êçìåÇ= éêçÅìêÉãÉåíK= = dçîÉêåãÉåíÛë= éêçÅìêÉãÉåí= éçäáÅáÉë= áå

é~êíáÅìä~ê=ïáää=Ñ~îçìê=Åçãé~åáÉë=íÜ~í=ëÅçêÉ=ïÉää=~ÅÅçêÇáåÖ=íç=íÜÉáê=ÅÜ~êíÉêK==fÑ

~= ÅÜ~êíÉê= ÇçÉë= åçí= ~ééäó= íç= ~= é~êíáÅìä~ê= áåÇìëíêó= E~åÇ=ÜÉåÅÉ= Åçãé~åóFI= íÜÉ

ÇÉÅáëáçå=ÇÉÑ~ìäíë=íç=~=�Ää~ÅâJáåÑäìÉåÅÉÇ=Åçãé~åóÒK

qÜÉ= Äçííçã= äáåÉ= áë= íÜ~í= áÑ= óçì= Çç= åçí= Åçãéäó= óçì= ~êÉ= ìåäáâÉäó= íç= ëÉÅìêÉ

ÖçîÉêåãÉåí= ÄìëáåÉëëK= _ìí= íÜÉêÉ= áë= ~åçíÜÉê= âÉó= êÉ~ëçå= íç= ÅçãéäóK

`çãé~åáÉë=ïáää=ÄÉ=~ÄäÉ=íç=ÉåÜ~åÅÉ=íÜÉáê=éêçÅìêÉãÉåí=ëÅçêÉë=E~åÇ=ÜÉåÅÉ=íÜÉáê

çîÉê~ää= _bb= ëÅçêÉF= Äó= éêçÅìêáåÖ= ÖççÇëLëÉêîáÅÉë= Ñêçã= çíÜÉê= Åçãé~åáÉë= íÜ~í

íÜÉãëÉäîÉë= Ü~îÉ=ÜáÖÜ= ÅÜ~êíÉê= ëÅçêÉë= Eçê= ~äíÉêå~íáîÉäó= ~= ëáÖåáÑáÅ~åíäó= �Ää~ÅâJ

áåÑäìÉåÅÉÇ=Åçãé~åóÒFK

qÜáë= ÉÑÑÉÅíáîÉäó=ãÉ~åë= íÜÉêÉ= áë= ~= îáêíìçìë= ÅáêÅäÉ=ÇêáîáåÖ=�ÅÜ~êíÉê= Åçãéäá~åíÒ

éêçÅìêÉãÉåí=íÜêçìÖÜçìí=íÜÉ=ÉÅçåçãóK==`çãé~åáÉë=ëÉÉâáåÖ=íç=ÉåÜ~åÅÉ=íÜÉáê

_bb=ÅÜ~êíÉê=ëÅçêÉë=ïáää= ëÉÉâ=çìí=çíÜÉê=ÜáÖÜJëÅçêáåÖ=Åçãé~åáÉë=ÄÉÅ~ìëÉ= íÜáë

ïáää=Äççëí=íÜÉáê=ëÅçêÉ=~åÇ=ëç=íÜÉ=éêçÅÉëë=ÅçåíáåìÉëK==^=éççêJëÅçêáåÖ=Åçãé~åó

ïáää=ëççå=ÑáåÇ=áíëÉäÑ=áå=íÜÉ=ÅçäÇI=ïÜáÅÜ=ïáää=éêçÄ~Ääó=íÜêÉ~íÉå=áíë=ÉñáëíÉåÅÉK

tÜ~í=~Äçìí=íÜÉ=êÉí~áä=ëÉÅíçê\

råëìêéêáëáåÖäóI= íÜÉëÉ= Ñáêëí= íïç= ÅÜ~êíÉêë= ÅçîÉê= íÜÉ=ãáåáåÖ= EáëëìÉÇ= ä~íÉ= OMMOF

~åÇ=Ñáå~åÅá~ä=ëÉÅíçêë=EáëëìÉÇ=lÅíçÄÉê=OMMPFK= =qçÖÉíÜÉê=íÜÉëÉ=ëÉÅíçêë=~ÅÅçìåí

Ñçê= ÅKRRB= çÑ= íÜÉ= gpbÛë=ã~êâÉí= Å~éK= qÜÉ= äÉîÉê~ÖÉ= íç= ÇêáîÉ= íê~åëÑçêã~íáçå= áë

çÄîáçìëäó=ÖêÉ~íÉëí=áå=ëÉÅíçêë=ïáíÜ=íÜÉ=ÖêÉ~íÉëí=áåÑäìÉåÅÉ=çå=íÜÉ=ÉÅçåçãó=~åÇ

ïÜÉêÉ= êÉÖìä~íáçå= áë=ãçëí=ÉåíêÉåÅÜÉÇK= =qç=çìê=âåçïäÉÇÖÉI=åç=çíÜÉê=ÅÜ~êíÉêë

~êÉ=áããáåÉåí=Äìí=íÜÉêÉ=áë=äáííäÉ=ÇçìÄí=íÜ~í=ãçêÉ=ïáää=ÑçääçïK

få= Åçãé~êáëçå= ïáíÜ= íÜÉ=ãáåáåÖ= ~åÇ= Ñáå~åÅá~ä= ëÉÅíçêëI= íÜÉ= êÉí~áä= ëÉÅíçê= çåäó

ÅçãéêáëÉë=QB=çÑ=íÜÉ=gpbÛë=ã~êâÉí=Å~éK=qÜáë=áë=åçí=íç=ë~ó=íÜ~í=áí=ïáää=åçí=~ííê~Åí

ÖçîÉêåãÉåíÛë=~ííÉåíáçåK==fÖåçêáåÖ=ã~êâÉí=Å~éI=íçí~ä=êÉí~áä=ëÉÅíçê=ë~äÉë=~ãçìåí

íç=ÅKoOPMÄåI=çê=OMB=çÑ=p^Ûë=damK

dáîÉå= íÜÉ= î~ëí= åìãÄÉê= çÑ= éÉçéäÉ= ÉãéäçóÉÇ= áå= íÜÉ= ëÉÅíçêI= áå= çìê= îáÉï= íÜÉ

íê~åëÑçêã~íáçå=ïáää=ÄÉ=ÑçÅìëÉÇ=ãçêÉ=çå=ÉãéäçóãÉåí=ÉèìáíóI=ëí~ÑÑ=íê~áåáåÖ=~åÇ

éêçÅìêÉãÉåí=éçäáÅáÉëK==tÉ=~äëç=ÄÉäáÉîÉ=íÜ~í=ÜÉ~äíÜÅ~êÉ=~åÇ=íÜÉ=ã~å~ÖÉãÉåí

çÑ=efsL^fap=éêçÖê~ããÉë=ïáää=êÉÅÉáîÉ=éêáçêáíóK

eçï=ÅäçëÉäó=áë=ÖçîÉêåãÉåí=ï~íÅÜáåÖ=éêçÅÉÉÇáåÖë\

tÜÉå=p~ëçä=êÉÅÉåíäó=ÑáäÉÇ=ÇçÅìãÉåí~íáçå=êÉèìáêÉÇ=Äó=íÜÉ=rpÛë=pÉÅìêáíáÉë=~åÇ

bñÅÜ~åÖÉ=`çããáëëáçå=êÉä~íÉÇ=íç=áíë=ëÉÅçåÇ~êó=äáëíáåÖ=çå=íÜÉ=kÉï=vçêâ=píçÅâ

bñÅÜ~åÖÉ=EkvpbFI=áí=áÇÉåíáÑáÉÇ=_bb=~ë=~=êáëâ=íç=áíë=ÄìëáåÉëëW

�íÜÉêÉ= ÅçìäÇ= ÄÉ= êáëâë= íç= ëÜ~êÉÜçäÇÉêë= íÜ~í= î~äìÉ= ã~ó= åçí= ÄÉ

~ÅÜáÉîÉÇ= áå= íÜÉ= Å~ëÉ= çÑ= Ää~Åâ= ÉÅçåçãáÅ= ÉãéçïÉêãÉåí

íê~åë~ÅíáçåëKÒ

~åÇ

=�ïÉ= Å~ååçí= ~ëëìêÉ= óçì= íÜ~í= íÜáë= é~êíáÅáé~íáçå= ïáää= í~âÉ= éä~ÅÉ

íÜêçìÖÜ=íê~åë~Åíáçåë=çÅÅìêêáåÖ=~í=Ñ~áê=ã~êâÉí=íÉêãë=~åÇ=íÜ~í=íÜáë

qÜÉ=Äçííçã=äáåÉ=áë=íÜ~í=áÑ

óçì=Çç=åçí=Åçãéäó=óçì

~êÉ=ìåäáâÉäó=íç=ëÉÅìêÉ

ÖçîÉêåãÉåí=ÄìëáåÉëë

qÜÉ=äÉîÉê~ÖÉ=íç=ÇêáîÉ

íê~åëÑçêã~íáçå=áë

çÄîáçìëäó=ÖêÉ~íÉëí=áå

ëÉÅíçêë=ïáíÜ=íÜÉ

ÖêÉ~íÉëí=áåÑäìÉåÅÉ=çå

íÜÉ=ÉÅçåçãó

eÉ~äíÜÅ~êÉ=~åÇ=íÜÉ

ã~å~ÖÉãÉåí=çÑ

efsL^fap=éêçÖê~ããÉë

íç=êÉÅÉáîÉ=éêáçêáíó



NQ=g~åì~êó=OMMQ oÉí~áä=pÉÅíçê aÉìíëÅÜÉ=pÉÅìêáíáÉë@

pçìíÜ=^ÑêáÅ~=======oÉí~áä V

ïáää=åçí=Ü~îÉ=~=ã~íÉêá~ä=~ÇîÉêëÉ=ÉÑÑÉÅí=çå=çìê=ÄìëáåÉëëI=çéÉê~íáåÖ

êÉëìäíëI=Å~ëÜ=Ñäçïë=~åÇ=Ñáå~åÅá~ä=ÅçåÇáíáçåÒK

få= ~= ÑáîÉJé~ÖÉ= ÅêáíáÅáëãI= mêÉëáÇÉåí= qÜ~Äç= jÄÉâá= ë~áÇ= íÜ~í= p~ëçäI= ~åÇ= çíÜÉê

Åçãé~åáÉë=íÜ~í=ëÜ~êÉÇ=áíë=ãáåÇëÉíI=ïçìäÇW

�Ü~îÉ= íç= çìíÖêçï= ~å= çìíÇ~íÉÇ= ãáåÇëÉí= íÜ~í= Ü~ë= ÄÉÅçãÉ

ÉåíêÉåÅÜÉÇ= ~ë= íÜÉáê= çïå= é~êíáÅìä~ê= ~åÇ= éÉÅìäá~ê= Åçêéçê~íÉ

ÅìäíìêÉKÒ

�få=íÜÉ=ÉåÇI=íÜÉó=Ep~ëçä=~åÇ=çíÜÉêëF=ïáää=Ü~îÉ=íç=ìåÇÉêëí~åÇ=íÜ~í

Ää~Åâ=ÉÅçåçãáÅ=ÉãéçïÉêãÉåí=áë= áå=íÜÉáê= áåíÉêÉëíI= áå=äáâÉ=ã~ååÉê

~ë=íÜÉ=ïÜáíÉ=éçéìä~íáçå=áå=çìê=ÅçìåíêóI=áå=ÖÉåÉê~äI=áë=ÄÉÖáååáåÖ=íç

ìåÇÉêëí~åÇ=íÜ~í=ÇÉãçÅê~Åó=~åÇ=åçåJê~Åáëã=Öì~ê~åíÉÉ=íÜÉã=äáÑÉI

äáÄÉêíó=~åÇ=Ü~ééáåÉëëIÒ=jÄÉâá=ë~áÇK

cêçã=íÜÉ=~ÄçîÉI=áí=áë=ÅäÉ~ê=íÜ~í=ÖçîÉêåãÉåí=áë=é~óáåÖ=ÅäçëÉ=~ííÉåíáçå=íç

íÜÉ=ã~ååÉê=áå=ïÜáÅÜ=Åçãé~åáÉë=ëìÄëÅêáÄÉ=íç=íÜÉ=éêáåÅáéäÉë=ÉãÄÉÇÇÉÇ

áå=íÜÉ=ÅÜ~êíÉêëK

p^=ÄìëáåÉëë=áåáíá~íáîÉë

qÜÉ=_êÉåíÜìêëí=fåáíá~íáîÉ

^ÅíáîÉ= ÇÉÄ~íÉ= Ü~ë= í~âÉå= éä~ÅÉ= êÉÖ~êÇáåÖ= íÜÉ= lééÉåÜÉáãÉê= Ñ~ãáäóÛë= êÉÅÉåí

éêçéçë~ä=Å~ääÉÇ=íÜÉ=_êÉåíÜìêëí=fåáíá~íáîÉK= =qÜáë=éêçéçë~ä=Å~ääë=Ñçê=~=éä~å=~ë=íç

Üçï= ÖçîÉêåãÉåí= áåáíá~íáîÉë= íç= ~ÅÅÉäÉê~íÉ= _bb= ÅçìäÇI= áåëíÉ~Ç= çÑ= áåÜáÄáíáåÖ

áåîÉëíãÉåíI=ÄÉÅçãÉ=~=íççä=íç=ëíêÉåÖíÜÉå=áåîÉëíçê=ÅçåÑáÇÉåÅÉ=Ó=~åÇ=ëç=Éñé~åÇ

íÜÉ=p^=ÉÅçåçãó=Ñçê=íÜÉ=ÄÉåÉÑáí=çÑ=~ää=áíë=éÉçéäÉK

få= Ñ~Åí= áå= Üáë= cçêï~êÇ= íç= íÜÉ= _êÉåíÜìêëí= fåáíá~íáîÉI= mêÉëáÇÉåí= qÜ~Äç= jÄÉâá

ëí~íÉëW

�låÉ=çÑ=íÜÉ=ÖêÉ~íÉëí=ÅÜ~ääÉåÖÉë=íÜ~í=Ñ~ÅÉë=çìê=å~íáçå=áë=íç=ÉåëìêÉ=íÜ~í

íÜÉ=ÉÅçåçãáÅ= Ñêìáíë=çÑ=çìê=éçäáíáÅ~ä= íê~åëÑçêã~íáçå= Å~å=ÄÉ= ëÜ~êÉÇ=Äó

ÉîÉêóçåÉ=áå=ëçÅáÉíóK==eçï=ÄÉëí=íç=~ÅÜáÉîÉ=íÜáë=áë=~å=áëëìÉ=ïÉ=~ää=åÉÉÇ

íç=~ÇÇêÉëëKÒ

qÜÉ= _êÉåíÜìêëí= fåáíá~íáîÉ= Éåîáë~ÖÉÇ= êÉï~êÇáåÖ= Åçãé~åáÉë= íÜ~í= ãÉí

íê~åëÑçêã~íáçå= í~êÖÉíë= Äó= ï~ó= çÑ= í~ñ= ÄêÉ~âëK= dçîÉêåãÉåí= ëÉÉãë= íç= Ü~îÉ

èìáÉíäó= íìêåÉÇ=Ççïå= íÜáë= éêçéçë~äK= = få= íÜÉ= å~íáçå~ä= íêÉ~ëìêóDë=ãÉÇáìãJíÉêã

ÄìÇÖÉí=éçäáÅó=ëí~íÉãÉåíI=éìÄäáëÜÉÇ=áå=kçîÉãÄÉêI=íÜÉ=ÑçääçïáåÖ=ï~ë=ëí~íÉÇW

?q~ñ=áåÅÉåíáîÉë=Ä~ëÉÇ=çå=ãìäíáÑ~Åíçê=ëÅçêÉÅ~êÇ=ÅêáíÉêá~I=~ÇîçÅ~íÉÇ=Äó

ëçãÉ=ÅçããÉåí~íçêëI=~êÉ=é~êíáÅìä~êäó=Ü~êÇ=íç=~ëëÉëëK?=fí=ïçìäÇ=êÉèìáêÉ

í~ñ=çÑÑáÅá~äë=íç=ã~âÉ=?ÇáëÅêÉíáçå~êó=àìÇÖãÉåíë?=çê=ÇÉÅáëáçåë=Ä~ëÉÇ=çå

?ÅáêÅìãëí~åíá~ä=ÅçåëáÇÉê~íáçåë?I=ïÜáÅÜ=íÜÉó=~êÉ=åçí=èì~äáÑáÉÇ=íç=ÇçK

pìêîÉó=ãÉíÜçÇçäçÖó
`çåëíáíìÉåíëW=lìê=ëìêîÉó=áåÅçêéçê~íÉë=ÑáîÉ=~éé~êÉä=êÉí~áäÉêë=EbÇÅçåI=cçëÅÜáåáI

jê=mêáÅÉI=qêìïçêíÜë=~åÇ=tççäïçêíÜëF=~åÇ=íïç=ÑìêåáíìêÉ=êÉí~áäÉêë=EbääÉêáåÉ=~åÇ

ga=dêçìéFK

pçìêÅÉ= çÑ= áåÑçêã~íáçåW= qÜÉ= ëçìêÅÉ= ÇçÅìãÉåí= Ñçê= çìê= ~å~äóëáë= Ü~ë= ÄÉÉå

Åçãé~åáÉëÛ=~ååì~ä=Ñáå~åÅá~ä=ëí~íÉãÉåíë=E^cpFK==lìê=îáÉï=áë=íÜ~í=^cp=ëÜçï=íÜÉ

ÅçãéêÉÜÉåëáîÉ= Ñáå~åÅá~ä= éÉêÑçêã~åÅÉ= çÑ= ~= Åçãé~åóI= ~åÇ= éêçîáÇÉ= íÜÉ= ÄÉëí

^ÅíáîÉ=ÇÉÄ~íÉ=Ü~ë=í~âÉå

éä~ÅÉ=êÉÖ~êÇáåÖ=íÜÉ

lééÉåÜÉáãÉê=Ñ~ãáäóÛë

êÉÅÉåí=éêçéçë~ä=Å~ääÉÇ

íÜÉ=_êÉåíÜìêëí=fåáíá~íáîÉ



aÉìíëÅÜÉ=pÉÅìêáíáÉë@ oÉí~áä=pÉÅíçê NQ=g~åì~êó=OMMQ

NM pçìíÜ=^ÑêáÅ~=======oÉí~áä

~åÇ= ãçëí= ~ÅÅçìåí~ÄäÉ= ãÉÇáìã= EìåäÉëë= ~= ëÉé~ê~íÉ= ëìëí~áå~Äáäáíó= êÉéçêí= áë

éìÄäáëÜÉÇF=Ñçê=íÜÉ=ÇáëÅäçëìêÉ=çÑ=åçåJÑáå~åÅá~ä=áåÑçêã~íáçåK

fí=Ñçääçïë=íÜ~í=~=Åçãé~åó=ä~ÅâáåÖ=áå=áíë=ÇáëÅäçëìêÉ=ã~ó=ÄÉ=éêÉàìÇáÅÉÇ=Äó=íÜáë

Éî~äì~íáçå= íÉÅÜåáèìÉ= Ó= Ñçê= áåëí~åÅÉI= áÑ= ~= Åçãé~åó= Ü~ë= ~= ÅçãéêÉÜÉåëáîÉ

ÉåîáêçåãÉåí~ä= éêçÖê~ããÉ= Äìí= Ñ~áäë= íç= ÇáëÅäçëÉ= áíI= ïÉ= ~ééäó= ~= ëÅçêÉ= çÑ= åáäK

qÜìëI=áåîÉëíçêë=~êÉ=çåäó=~ÄäÉ=íç=àìÇÖÉ=ã~å~ÖÉãÉåí=çå=ïÜ~í=Ü~ë=ÄÉÉå=ÅäÉ~êäó

ÅçããìåáÅ~íÉÇ=íç=áåîÉëíçêëK

mÉêáçÇ=çÑ=êÉîáÉïW=tÉ=Ü~îÉ=êÉîáÉïÉÇ=íÜÉ=^cp=Ñçê=NVVU=~åÇ=OMMPK= =_ìíI=~ë=ga

dêçìéÛë=OMMP=^cp=Ü~Ç=åçí=ÄÉÉå=éìÄäáëÜÉÇ=~í=íÜÉ=íáãÉ=çÑ=ïêáíáåÖI=ïÉ=ìëÉÇ=íÜÉ

OMMO=êÉéçêíI=ïÜáÅÜ=ã~ó=Ü~îÉ=Çáë~Çî~åí~ÖÉÇ=áíë=ëÅçêÉK

pÅçêáåÖ= ãÉÅÜ~åáëãW= tÉ= Éî~äì~íÉÇ= ÑáîÉ= ÅçêÉ= Å~íÉÖçêáÉë= íÜ~í= ïÉ= ÄÉäáÉîÉ

ÉãÄçÇó= íÜÉ= êÉèìáêÉãÉåíë= Ñçê= ~= ëìëí~áå~ÄäÉ= ÄìëáåÉëë= ïáíÜáå= íÜÉ= ÅçåíÉñí= çÑ

p^Ûë=ÑìíìêÉK==qÜÉëÉ=Å~íÉÖçêáÉëI=ïÜáÅÜ=Ü~îÉ=ÄÉÉå=ëÅçêÉÇ=çìí=çÑ=NMI=~êÉ=ëÜçïå

áå=cáÖìêÉ=P=íçÖÉíÜÉê=ïáíÜ=íÜÉ=ïÉáÖÜíáåÖë=íÜ~í=ïÉ=~ééäáÉÇK=cìêíÜÉêI=ïÉ=ÇáëÅìëë

ÄÉäçï= Üçï=ïÉ= Éî~äì~íÉ= É~ÅÜ= Å~íÉÖçêó= EíÜÉ= ëÅçêáåÖ= éêçÅÉëë= áë= çÄîáçìëäó= ~

ëìÄàÉÅíáîÉ=çåÉFK

==cáÖìêÉ=PW aÉìíëÅÜÉ= _~åâÛë= ëìëí~áå~ÄäÉ= ÄìëáåÉëë= Å~íÉÖçêáÉë= ~åÇ

ïÉáÖÜíáåÖë

Transformation

30%

Healthcare

25%

Corporate Social 

Investment

15%

Corporate 

Governance

20%

Environmental 

Issues

10%

pçìêÅÉW=aÉìíëÅÜÉ=pÉÅìêáíáÉë=Éëíáã~íÉë

bä~Äçê~íáåÖ=çå=íÜÉ=Å~íÉÖçêáÉë=ÅÜçëÉåW=få=çìê=îáÉïI=~ÇÇêÉëëáåÖ=ëçÅá~ä=áëëìÉë=áå

p^= êÉèìáêÉë= ~=ãìäíáÑ~ÅÉíÉÇ= ~ééêç~ÅÜK= = qç= éìí= ëçÅá~ä= ÇÉîÉäçéãÉåí= áåíç= çåÉ

Äçñ= áë= íçç= ëáãéäáëíáÅ= J= íÜÉ= áëëìÉë= ~êÉ= áåÉñíêáÅ~Ääó= äáåâÉÇ= íç= íÜÉ= ïÜçäÉ

íê~åëÑçêã~íáçå= éêçÅÉëë= í~âáåÖ= éä~ÅÉ= áå= íÜÉ= ÅçìåíêóK= = ^ÅÅçêÇáåÖäóI= ïÉ= Ü~îÉ

ëéäáí= ~åÇ= áåíÉêïçîÉå= íÜÉ= ëçÅá~ä= áëëìÉë= áåíç= íÜêÉÉ= çÑ= íÜÉ= ~ÄçîÉJãÉåíáçåÉÇ

Å~íÉÖçêáÉë=J=íê~åëÑçêã~íáçåI=ÜÉ~äíÜÅ~êÉ=~åÇ=Åçêéçê~íÉ=ëçÅá~ä=áåîÉëíãÉåíK

båîáêçåãÉåí~ä= áëëìÉë= ~êÉ= ÅäÉ~êäó= Ñ~ê= ãçêÉ= êÉäÉî~åí= Ñçê= Åçãé~åáÉë= áå= íÜÉ

ã~åìÑ~ÅíìêáåÖ=ëÉÅíçêëK= =kÉîÉêíÜÉäÉëëI=ëçãÉ=áãéçêí~åí=ÉåîáêçåãÉåí~ä= áëëìÉë

ëíáää= åÉÉÇ= íç= ÄÉ= ÅçåëáÇÉêÉÇ= J= Äìí= íÜÉ= ëíêçåÖ= ÑçÅìë= çå= ëçÅá~ä= ÇÉîÉäçéãÉåí= áë

äáâÉäó=íç=Çê~ï=~ííÉåíáçå=~ï~ó=Ñêçã=íÜÉ=ä~ííÉêK

tÉ=Ü~îÉ=~äëç=~ÇÇêÉëëÉÇ=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=áå=çìê=çîÉê~ää=~å~äóëáëK=tÜÉå

áåîÉëíçêë= ~ëëÉëë= Ñáå~åÅá~ä= áåÑçêã~íáçå= áå= ~å= ~ååì~ä= êÉéçêíI= íÜÉ= Åçêéçê~íÉ

ÖçîÉêå~åÅÉ=ÉåîáêçåãÉåí=ÉáíÜÉê=~ÇÇë=íç=çê=í~âÉë=~ï~ó=Ñêçã=íÜÉ=ÅêÉÇáÄáäáíó=çÑ

íÜÉ= êÉëìäíëK= = tÉ= ÄÉäáÉîÉ= ~= ëáãáä~ê= íÜêçìÖÜ= éêçÅÉëë= ~ééäáÉë= íç= åçåJÑáå~åÅá~ä

áåÑçêã~íáçåK

fí=Ñçääçïë=íÜ~í=~

Åçãé~åó=ä~ÅâáåÖ=áå=áíë

ÇáëÅäçëìêÉ=ã~ó=ÄÉ

éêÉàìÇáÅÉÇ=Äó=íÜáë

Éî~äì~íáçå=íÉÅÜåáèìÉ

tÉ=Éî~äì~íÉÇ=ÑáîÉ=ÅçêÉ

Å~íÉÖçêáÉë

=få=çìê=îáÉïI=~ÇÇêÉëëáåÖ

ëçÅá~ä=áëëìÉë=áå=p^

êÉèìáêÉë=~=ãìäíáÑ~ÅÉíÉÇ

~ééêç~ÅÜ

tÉ=Ü~îÉ=~äëç

~ÇÇêÉëëÉÇ=Åçêéçê~íÉ

ÖçîÉêå~åÅÉ=áå=çìê

çîÉê~ää=~å~äóëáë



NQ=g~åì~êó=OMMQ oÉí~áä=pÉÅíçê aÉìíëÅÜÉ=pÉÅìêáíáÉë@

pçìíÜ=^ÑêáÅ~=======oÉí~áä NN

oÉä~íáîÉ=ê~íÜÉê=íÜ~å=~ÄëçäìíÉ=ëÅçêÉë=ã~ííÉêW=i~íÉê=áå=íÜáë=êÉéçêíI=ïÉ=ëÜçï=íÜÉ

~ÄëçäìíÉ=ëçÅá~äLÉåîáêçåãÉåí~ä=ëÅçêÉë=Ñçê=íÜÉ=Åçãé~åáÉë=~å~äóëÉÇ=EëÉÉ=cáÖìêÉ

SFK= lìê= ëÅçêáåÖ= éêçÅÉëë= ëçìÖÜí= íç= ê~åâ= íÜÉ= êÉä~íáîÉ= éÉêÑçêã~åÅÉ= çÑ= íÜÉ

Åçãé~åáÉëI=Äìí=~å=~ÄëçäìíÉ=ëÅçêÉ=çÑ=ë~ó=SMB=ÇçÉë=åçí=åÉÅÉëë~êáäó=�éìí=~=éÉÖ

áå=íÜÉ=ÖêçìåÇÒ=~ë=íç=~=Åçãé~åóÛë=ëçÅá~äLÉåîáêçåãÉåí~ä=ëí~íìëK

hÉó=ÅçåëáÇÉê~íáçåë=Ñçê=É~ÅÜ=Å~íÉÖçêó

_Éäçï=ïÉ=ÇáëÅìëë= áå=Äêç~Ç=íÉêãë=ïÜ~í=ïÉ=ÅçåëáÇÉê= áãéçêí~åí= áëëìÉë=ïáíÜáå

É~ÅÜ= Å~íÉÖçêóK= få=ÖÉåÉê~äI=ïÉ=ÄÉäáÉîÉ= íÜ~í=ãçëí= áåÇìëíêá~ä= Åçãé~åáÉë= áå=p^

ïáää=ÄÉ=ÉñéçëÉÇ=íç=ëáãáä~ê=ëçÅá~ä=~åÇ=ÉåîáêçåãÉåí~ä=ÇÉã~åÇë=J=~é~êí=Ñêçã=íÜÉ

çÄîáçìë=ÉåîáêçåãÉåí~ä=áëëìÉë=éÉÅìäá~ê=íç=ëéÉÅáÑáÅ=íóéÉë=çÑ=ÄìëáåÉëëK

låÉ= Öä~êáåÖ= Åçêéçê~íÉ= ëçÅá~ä= áëëìÉ= åçí= ~ÇÇêÉëëÉÇ= Äó= íÜÉ= Çìê~ÄäÉ

ÖççÇëL~éé~êÉä=êÉí~áäÉêë= áë=íê~åëé~êÉåÅó=~åÇ=Ñ~áêåÉëë= áå=íÜÉ=Öê~åíáåÖ=çÑ=ÅêÉÇáí

éêçÇìÅíëK= få= çìê= îáÉïI= íÜáë= áëëìÉ= ïáää= Ö~áå= áåÅêÉ~ëáåÖ= ~ííÉåíáçå= Ñêçã

ÖçîÉêåãÉåí= ~åÇ= ~åó= êÉí~áäÉê= íÜ~í= áë= ëÉÉå= íç= ÄÉ= äÉëë= íÜ~å= íê~åëé~êÉåí= áå= áíë

ÅêÉÇáí=ÅÜ~êÖÉë=ÅçìäÇ=ÄÉ=~í=êáëâK

få=ÄêáÉÑI=çìê=âÉó=ÅçåëáÇÉê~íáçåë=áåÅäìÇÉW

qê~åëÑçêã~íáçå=EPMB=ïÉáÖÜíáåÖF

� qÜÉ=~ãçìåí=çÑ=Éèìáíó= áå= íÜÉ=Åçãé~åó=ÜÉäÇ=Äó=ÜáëíçêáÅ~ääó=Çáë~Çî~åí~ÖÉÇ

áåÇáîáÇì~ä= EeafëF= Ó= çìê= ëÅçêÉÅ~êÇ= Ü~ë= ìëÉÇ= ~= Äêç~Ç= í~êÖÉí= çÑ= ORB= çÑ= ~

Åçãé~åóÛë=Éèìáíó=~ë=íÜÉ=ÄÉåÅÜã~êâK==lÑ=íÜÉ=ä~ííÉê=~ãçìåíI=NMB=ëÜçìäÇ=ÄÉ

ÜÉäÇ=ÇáêÉÅíäó=Äó=ÉãéçïÉêãÉåí=é~êíåÉêëK==kç=Åçãé~åáÉë=ãÉí=íÜáë=ÅêáíÉêá~K

� qÜÉ=åìãÄÉê=çÑ=ÇáêÉÅíçêë=íÜ~í=~êÉ=eafë=Ó=ïÉ=ÅçåëáÇÉê=~=ãáåáãìã=çÑ=ORB=çÑ

Äç~êÇ=êÉéêÉëÉåí~íáçå=~ë=íÜÉ=í~êÖÉí=ÄÉåÅÜã~êâK

� mêçÖêÉëë= áå=íÜÉ=~êÉ~=çÑ=ÉãéäçóãÉåí=Éèìáíó=EbbF=J= íÜáë= áåÅäìÇÉë=ÇáëÅäçëìêÉ

çÑ= íÜÉ=åìãÄÉê=çÑ=Ää~Åâ=ëí~ÑÑ=~åÇ=ïçã~å= áå=ÉñÉÅìíáîÉI=ëÉåáçê=~åÇ=ãáÇÇäÉ

ã~å~ÖÉãÉåí= éçëáíáçåëK= q~êÖÉíë= ~åÇ= íáãÉJÑê~ãÉë= ëÜçìäÇ= ÄÉ= ÅäÉ~ê= ~åÇ

èì~åíáÑáÉÇK

� pí~ÑÑ= íê~áåáåÖ= éêçÖê~ããÉë= ëÜçìäÇ= ÄÉ= ÇáëÅäçëÉÇ= ~åÇI= ïÜÉêÉ= éçëëáÄäÉI

éêçÖêÉëë=èì~åíáÑáÉÇK

� mêçÅìêÉãÉåí= éçäáÅáÉë= ~áãÉÇ= ëéÉÅáÑáÅ~ääó= ~í= ëìééçêíáåÖ= Ää~Åâ= ÄìëáåÉëë

ëÜçìäÇ=ÄÉ=ÇáëÅäçëÉÇK

eÉ~äíÜÅ~êÉ=EáåÅçêéçê~íáåÖ=ä~Äçìê=éê~ÅíáÅÉë=C=ë~ÑÉíóF=EOMBF

� cäÉñáÄäÉ=~åÇ=ÅçãéêÉÜÉåëáîÉ=ÜÉ~äíÜÅ~êÉ=éä~åK

� ^=ÅçãéêÉÜÉåëáîÉ=efsL^fap=ëíê~íÉÖóK

� efsL^fap=ÅçìåëÉääáåÖ=~åÇ=ÉÇìÅ~íáçåK

� qÜÉ=éêçîáëáçå=çÑ=~åíáêÉíêçîáê~äë=ÇêìÖë=íç=ëí~ÑÑK

� `çãéêÉÜÉåëáîÉ=êÉéçêíáåÖ=çÑ=efsL^fapJêÉä~íÉÇ=áëëìÉëI=áåÅäìÇáåÖ=éêÉî~äÉåÅÉ

äÉîÉäë=~ãçåÖ=ëí~ÑÑK

� qÜÉ=éêçãçíáçå=çÑ=~=ë~ÑÉ=ïçêâáåÖ=ÉåîáêçåãÉåíI= áåÅäìÇáåÖ=íÜÉ=éêçîáëáçå=çÑ

çåJëáíÉ=ãÉÇáÅ~ä=~ëëáëí~åÅÉ=~åÇ=íÜÉ=êÉéçêíáåÖ=çÑ=ïçêâéä~ÅÉ=~ÅÅáÇÉåíëK

låÉ=Öä~êáåÖ=ëçÅá~ä=áëëìÉ

åçí=~ÇÇêÉëëÉÇ=áë

íê~åëé~êÉåÅó=~åÇ

Ñ~áêåÉëë=áå=íÜÉ=Öê~åíáåÖ

çÑ=ÅêÉÇáí=éêçÇìÅíë



aÉìíëÅÜÉ=pÉÅìêáíáÉë@ oÉí~áä=pÉÅíçê NQ=g~åì~êó=OMMQ

NO pçìíÜ=^ÑêáÅ~=======oÉí~áä

� mêçãçíáçå=çÑ=ÖççÇ=ÉãéäçóÉÉ=~åÇ=ìåáçå=êÉä~íáçåëI=ÇáëÅäçëìêÉ=çÑ=ãáåáãìã

ï~ÖÉ=ëÉííäÉãÉåíë=~åÇ=ÅçåëáÇÉê~íáçå=çÑ=ëìééäáÉê=ä~Äçìê=éê~ÅíáÅÉëK

`çêéçê~íÉ=ëçÅá~ä=áåîÉëíãÉåí=ENRBF

� ̂ =ïÉää=Ä~ä~åÅÉÇ=ëçÅá~ä=áåîÉëíãÉåí=ëíê~íÉÖó=íÜ~í=áë=éêÉÑÉê~Ääó=èì~åíáÑáÉÇK

� låÖçáåÖ=~åÇ=ïÉää=ÇÉîÉäçéÉÇ=Åçããìåáíó=êÉä~íáçåëÜáéëK

� gçÄ=ÅêÉ~íáçå=áåáíá~íáîÉë=ïáíÜáå=íÜÉ=ÅçããìåáíóK

� _ìêë~êóLëÅÜçä~êëÜáé=ëÅÜÉãÉë=Ñçê=ÄçíÜ=ÉãéäçóÉÉë=~åÇ=íÜÉ=ÅçããìåáíóK

� qê~åëé~êÉåí=ÅçåëìãÉê=ÅêÉÇáí=éçäáÅáÉëK

båîáêçåãÉåí=áëëìÉë=ENMBF

� ̀ çãéêÉÜÉåëáîÉ=ÉåîáêçåãÉåí~ä=éä~åë=íÜ~í=~ÇÇêÉëë= áëëìÉë=ëìÅÜ=~ë=êÉÅóÅäáåÖ

~åÇ=éçääìíáçå=ÅçåíêçäK

� ̂ ìÇáíáåÖ=íÜÉ=Åçãéäá~åÅÉ=çÑ=~ää=ÉåîáêçåãÉåí~ä=éä~åëK

� båëìêáåÖ=íÜ~í=ëìééäáÉêë=ÅçåÑçêã=ïáíÜ=ÉåîáêçåãÉåí~ä=ëí~åÇ~êÇëK

� ̀ çãéäá~åÅÉ=ïáíÜ=äÉÖáëä~íáçå=~áãÉÇ=~í=êÉÇìÅáåÖ=äáííÉêK

`çêéçê~íÉ=ÖçîÉêå~åÅÉ=EORBF

� pÜ~êÉÜçäÇÉê=íêÉ~íãÉåíK

� _ç~êÇ=áåÇÉéÉåÇÉåÅÉK

� fåÑçêã~íáçå=ÇáëÅäçëìêÉK

� ̂ ÇÜÉêÉåÅÉ=íç=ÄÉëí=ÄìëáåÉëë=éê~ÅíáÅÉK

� ̂ ééêçéêá~íÉ=Äç~êÇ=áåÅÉåíáîáë~íáçå=~åÇ=éÉêÑçêã~åÅÉ=ã~å~ÖÉãÉåíK



NQ=g~åì~êó=OMMQ oÉí~áä=pÉÅíçê aÉìíëÅÜÉ=pÉÅìêáíáÉë@

pçìíÜ=^ÑêáÅ~=======oÉí~áä NP

tÜ~í=Ü~îÉ=çíÜÉê=ëìêîÉóë=êÉîÉ~äÉÇ\
^ë=~=éêÉÅìêëçê=íç=ÇáëÅìëëáåÖ=íÜÉ=êÉëìäíë=çÑ=íÜÉ=Çìê~ÄäÉ=~åÇ=~éé~êÉä=êÉí~áäÉêëI

ïÉ= ëÜçï= ÄÉäçï= Éñíê~Åíë= Ñêçã= hmjdÛë= OMMO= �pìêîÉó= çå= pìëí~áå~Äáäáíó

oÉéçêíáåÖ=áå=pçìíÜ=^ÑêáÅ~ÒK

qÜáë= êÉéçêí= ~å~äóëÉÇ= íÜÉ= ëí~íÉ= çÑ= ëìëí~áå~Äáäáíó= êÉéçêíáåÖ= áå= íÜÉ= qçé= NMM

Åçãé~åáÉë= áå=p^K= =qÜÉ=~å~äóëáë= ÑçÅìëÉÇ=çå= áåÑçêã~íáçå=ÇáëÅäçëÉÇ= áå=~ååì~ä

Ñáå~åÅá~ä= êÉéçêíë=çê= ëÉé~ê~íÉäó=éìÄäáëÜÉÇ=Åçêéçê~íÉ=ëçÅá~ä= êÉéçêíë= Ó=Äìí=çåäó

Ñçìê=çÑ=íÜÉ=íçé=NMM=Åçãé~åáÉë=éêçÇìÅÉÇ=ëìÅÜ=ëÉé~ê~íÉ=êÉéçêíëK

hmjdÛë= ëÅçêÉÅ~êÇ= ÉåÅçãé~ëëÉë= NOT= èìÉëíáçåë= ~Åêçëë= ~= ê~åÖÉ= çÑ= íçéáÅëI

áåÅäìÇáåÖW= Ñáå~åÅá~ä=ã~å~ÖÉãÉåíI=ÉÅçJÉÑÑáÅáÉåÅóI= ëìëí~áå~Äáäáíó=ã~å~ÖÉãÉåíI

çéÉê~íáçå~ä=éÉêÑçêã~åÅÉI=ÅçãéÉíÉåÅÉ=ã~å~ÖÉãÉåíI=áååçî~íáçåëI=ëí~âÉÜçäÇÉê

ã~å~ÖÉãÉåí=~åÇ=éêçÇìÅí=éÉêÑçêã~åÅÉK==räíáã~íÉäó=ëÅçêÉë=ïÉêÉ=ëìãã~êáëÉÇ

ìåÇÉê=íÜÉ=ÑçääçïáåÖ=ÑáîÉ=Å~íÉÖçêáÉëW

NK `çÇÉ=çÑ=ÅçåÇìÅí

OK båîáêçåãÉåí~ä

PK pçÅá~ä

QK eÉ~äíÜ=~åÇ=ë~ÑÉíó

RK `çããìåáíó

cáÖìêÉ=Q=ëÜçïë=íÜÉ=çîÉê~ää=ëÉÅíçê=ëÅçêÉëK= =tÉ=ÜáÖÜäáÖÜí= íÜ~í= íÜÉ=�qê~ÇÉ=~åÇ

oÉí~áäÒ=ëÉÅíçê=Å~ãÉ=ëÉÅçåÇ=Ñêçã=ä~ëí=~åÇ=çåäó=~ÅÜáÉîÉÇ=~=ëÅçêÉ=çÑ=PMBI=ïÜáÅÜ

áë=ïÉää=ÄÉäçï=~îÉê~ÖÉK=tÉ=~êÉ=ëìêéêáëÉÇ=~í=íÜáë=éççê=êÉëìäíI=Äìí=~ÅâåçïäÉÇÖÉ

íÜ~í=ÉîÉå=áÑ=ëìÄàÉÅíáîáíó=çÑ=ÇÉíÉêãáåáåÖ=~ÄëçäìíÉ=ëÅçêÉë=êÉëìäíë=áå=~å=ÉêêçêI=íÜÉ

êÉä~íáîÉ=ëÉÅíçê=ëÅçêÉ=E~ëëìãáåÖ=ÅçåëáëíÉåÅó=áå=~ééäóáåÖ=íÜÉ=ëÅçêÉÅ~êÇ=~Åêçëë

~ää=ëÉÅíçêëF=áë=ëíáää=îÉêó=éççêK

cáÖìêÉ=QW B=ÇáëÅäçëìêÉ=çÑ=ëìëí~áå~Äáäáíó=áëëìÉë=Äó=íÜÉ=qçé=NMM=Åçãé~åáÉë

10 20 30 40 50 60 70 80 90 100

Oil & gas

Chemical & synthetics

Food and beverages

Construction & building materials

Utilities

Forest, pulp & paper

Mining

Finance, insurance & securities

Electronics & computers

Metals, engineering & other manufacturing

Other services

Automotive

Transport

Trade & retail

Communications & media

pçìêÅÉW=hmjd

hmjdÛë=ëÅçêÉÅ~êÇ

ÉåÅçãé~ëëÉë=NOT

èìÉëíáçåë=~Åêçëë=~

ê~åÖÉ=çÑ=íçéáÅë

tÉ=ÜáÖÜäáÖÜí=íÜ~í=íÜÉ

�qê~ÇÉ=~åÇ=oÉí~áäÒ

ëÉÅíçê=Å~ãÉ=ëÉÅçåÇ

Ñêçã=ä~ëí=~åÇ=çåäó

~ÅÜáÉîÉÇ=~=ëÅçêÉ=çÑ

PMB



aÉìíëÅÜÉ=pÉÅìêáíáÉë@ oÉí~áä=pÉÅíçê NQ=g~åì~êó=OMMQ

NQ pçìíÜ=^ÑêáÅ~=======oÉí~áä

få= cáÖìêÉ= R= ïÉ= ëÜçï= hmjdÛë= Å~íÉÖçêó= ëÅçêÉë= Ñçê= íÜÉ= êÉí~áä= ëÉÅíçê= ~åÇ= íÜÉ

~îÉê~ÖÉ=çÑ=íÜÉ=qçé=NMM=Åçãé~åáÉëK==^ë=Å~å=ÄÉ=ëÉÉåI=íÜÉ=êÉí~áä=ëÉÅíçê=~ÅÜáÉîÉÇ

åç= ëÅçêÉ= Ñçê= Åçããìåáíó= ~åÇ= ÜÉ~äíÜ= ~åÇ= ë~ÑÉíóI=ïÜáÅÜ= ëÉÉãë= ìåÇìäó= Ü~êëÜ

ÖáîÉå= íÜ~í= çìê= ~å~äóëáë= ëìÖÖÉëíë= íÜ~í= ÄçíÜ= íÜÉëÉ= Å~íÉÖçêáÉë= ~êÉ= ~ÇÇêÉëëÉÇ

EïÜÉíÜÉê=ëìéÉêÑáÅá~ääó=çê=åçíF=Äó=ãçëí=çÑ=íÜÉ=êÉí~áäÉêë=ïÉ=êÉîáÉïÉÇK

cáÖìêÉ=RW B=ÇáëÅäçëìêÉ=çÑ=ëìëí~áå~Äáäáíó=áëëìÉë=Äó=íÜÉ=êÉí~áäÉêë

0 10 20 30 40 50 60 70 80 90 100

Code of conduct

Environmental

Social

Health & safety

Community

Top 100 (average) Trade & Retail

pçìêÅÉW=hmjd

qÜÉ=hmjd=êÉéçêí=ÅçåÅäìÇÉë=íÜ~í=Ñçê=íÜÉ=qçé=NMM=Åçãé~åáÉëI=íÜÉ=áåÅäìëáçå=çÑ

ëìëí~áå~Äáäáíó= áëëìÉë= áå=~ååì~ä= Ñáå~åÅá~ä= êÉéçêíë= êÉã~áåë= ëìéÉêÑáÅá~äI= Äìí= íÜ~í

ã~êÖáå~ä= áãéêçîÉãÉåí=çîÉê=éêáçê=óÉ~êë=Ü~ë=ÄÉÉå=~ÅÜáÉîÉÇK= =qÜÉ=êÉéçêí=~äëç

ëìÖÖÉëíë=íÜ~í=íÜÉ=áãéäÉãÉåí~íáçå=çÑ=háåÖ=ff=ïáää=ëÉÉ=~=ãçêÉ=ÑçÅìëÉÇ=ÉÑÑçêí=íç

áãéêçîÉ=ëìëí~áå~Äáäáíó=êÉéçêíáåÖK

lìê=ëìêîÉó=êÉëìäíë
_~ëÉÇ= çå= çìê= ëÅçêÉÅ~êÇ= ÇÉí~áäÉÇ= ~ÄçîÉI= cáÖìêÉ= S= ëÜçïë= íÜÉ= êÉëìäíë= Äó

Å~íÉÖçêó= ~Åêçëë= ~ää= íÜÉ= Åçãé~åáÉë= ëìêîÉóÉÇK= qÜÉêÉ= ï~ë= ~= ã~êâÉÇ

áãéêçîÉãÉåí= ÄÉíïÉÉå= NVVU= ~åÇ= OMMPK= _ìíI= ïÉ= ÄÉäáÉîÉ= íÜÉ= Äìäâ= çÑ= íÜáë

áãéêçîÉãÉåí=Ü~ë=ÄÉÉå=ÇêáîÉå=Äó=íÜÉ=ëÅê~ãÄäÉ=íç=Åçãéäó=ïáíÜ=íÜÉ=êÉéçêíáåÖ

ÖìáÇÉäáåÉë=~ë= ä~áÇ=Ççïå= áå=háåÖ= ffK= Ecçê= áåÑçêã~íáçå=éìêéçëÉë= áå=^ééÉåÇáñ=_

ïÉ=ëÜçï=áåÇáîáÇì~ä=Åçãé~åó=ëÅçêÉë=Äó=Å~íÉÖçêóFK
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