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1. BERKRORE LIREEE

1. Objectives of general insurance and environmental activities

BERROEXRE = BFEFE (BEFEOEIH

Objectives of General Insurance = Indemnity(to make good a damage/loss)

iR - SIEL-IRIEDEIE

To restore spoilt/deteriorated environment

B 15 BE B AR [ 8 A (f51))
Example of environment-related insurance products :
W[ IR15;5 4 BE{E FF{RFK ] Environment Impairment Liability Insurance

W [ TiE;5% %1t & FRIR ] Polluted Land Clean-up Expense Insurance
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2. BERRDEFEE
2. Operation of general insurance

IRIE B R DK

reduction of environmental burdens

B oEHA Paper consumption 8,652 k> tons

B EXDER  Electricity 97,692,632 kwh
M Petroleum/Gasoline 5,545,148 1)L litter

B bR E (EE)

Total carbon dioxide emissions(estimated) approx. 60,000 2/ tones.

RIESRERD-OHDIEE:

Activities to reduce environmental burdens:

MmE3IE— two-sided copy. BAEM recycled paper. CHMD DB recycle bin,

{E/AEHEH low-emission vehicles . Z')—28 A green procurement
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3. BEEZTELEIREFE()

3. Encouraging customers to take an environmental activities(1)

HE)E{RFR Automobile insurance:
-Tah—&I5| discount for an echo-car
BT REFER TS endorsements for excess repairing expenses
YA IVERGRIER - B RMAEE v R—

campaign for recycled parts and repaired parts

-IOEf& ecological maintenance service for MOT test

- SEFEWMOEEMA properly disposing subrogated damaged vehicles

BE{EEERIR Liability insurance
-5 0—/\)LRAUA —REIF| discount for global standards(e.g. ISO14000s)
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4. BEZEL-IRIERE (2)
4

. Encouraging customers to take an environment activities(2)

accident  repair/replacement use of additional resources
BEEMERE

==> emission of harmful substances
T

BWMDOFLIE ()R -THRIAVR) prevention of accident (risk management)

YR IR AR H—E X-FEZE) Risk management services/business
-SAEMZE Research & development

tiE-#TFkEZE land/groundwater pollution, N'{4L4741-ay bioremediation
-aVHILT42% Risk consulting

ti%%% land pollution, Iso14001 ISO14001.
[L¥R Awareness

t37— seminars, HiR# publications




‘ Mitsui Sumitomo Insurance ‘ =HiEFxRELE
BERREXRDOEHRATRRMEICRTRE

How General Insurers to Take a Role in Sustainability

5. IBERIEXEICESOTNDCSR
5. What is CSR for general insurers ?

B RIBIEZTTEHA52TEND
“Environment” is not good enough
IRIEBERANSLY

Relatively low environmental burden

B EZEOHMENEFELITLS
Customers’ expectation i1s growing
mEHELLER BT $91300AA

Importance in terms of business strategy e.g. 13 million customers

- .
EEDEHZXCSROBANGEETHE

Need to review our operation from CSR view point
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6. IEEDHEFE

6. Social activities, now and before

IRE  Environment

A¥E  Human rights

EZSESF Compliance

tt=&#k Philanthropy

HEHRmE Customers’ satisfaction

i€X8imE Employees’ satisfaction

O—RL—bk+73/\F2 X Corporate governance
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7. CSR7 &t - #EEE R
7. CSR policy and its implementation

B EKJ5Er Principles
HELBEF RE-HEECTONFRATRELEFROBELMEREZEEYT

Aiming at establishing a sustainable interrelation with the society in the
areas of economical/environmental/social issues and growth in parallel with
development of the society.

B CSRZEAER(ZAK:HEF &K CEO)
CSR Committee chaired by Mr. Uemura, President&CEO
B CSRxyk7J—% CSR Network

FEFADERFEZEREL P (L E0E TH S EHil)

Reviewing all of company’s operation(self-appraisal)




‘ Mitsui Sumitomo Insurance ‘ =HiEFxRELE
BERREXRDOEHRATRRMEICRTRE

How General Insurers to Take a Role in Sustainability

8. Fkiel
8. Agenda and challenge

B JIIL—Ti%E Subsidiaries in other lines of business
B BHNEX Overseas operation

B YISA(-F—> Supply chain

B SRI-ihig % & SRI/Community investment
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=&EH Summary

B EERIREX-BmORFE,IS, Bm. FXFYICIIREXEDR
liBE"hb\&’Jé REBLZTFHI DR - IRDAVNEIALVIREICE
A CTE DD TILEL VA,

We consider risk management is a tool for general insurers to better
contribute to maintain/improve environment.

B AEEHICHTREENTEF>TETHEY . CSROER A (X35 EER
EAEELLGHOTNSEEEL., BEICTHRYAAT,

We have built-in CSR into our management in response to growing
expectation from society, recognizing CSR is an important factor in business
strategy.

B EENHEMEBZTOTE TSN, CSROBANLETDERE
EEFZERELTNS,

We are reviewing all of our operation including current various social
activities from CSR view point.
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