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Environmental risks in
lending

o Contaminated sites, water incl

« Taxes, fees, new legislation

» Market-opinion

 Demands from customer

e Scandal — accident in production
e« CO2 emissions

o Water scarcity/quality



Indirect env impact
customers choice

How to save? How to lend?

Waterfunds

\

How to meet t -
bank? ‘

* Bankoffice

 Bank in shops

 Telephonebank
* Internetbank

~—)

How to pay?




Profitability - The tangibility — ®

of the Intangible

Measurable
Stronger brand

Enhanced reputation
Minimising risks

Improved quality

Increased productivity

New business opportunities
Customer loyalty and
satisfaction

Employee satisfaction

What gets measured gets done!

What is ndt'Phe8¥ti¥&efis not relevant °



Ekobanken

Key elements
Transparancy — all loans are public
Co-operative bank
Instrument for development
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Ekobanken



Ekobonken

Water issues are supported through
our account for ecology

Among others we finance biological
sewage systems and projects aiming
at reducing the leakage of nutritions
to the Baltic Sea
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i 00
Sustainable, development

Governance
Business ethics
Reputation:
Sustainbility
Social aspects
Business opportunities
Risks




Create awareness

Be business-oriented, focus on
profitability (short and long-term)
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