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Finance Initiative

Innovative financing for sustainability
Questionnaire on sustainable finance in Bulgaria
Part 1 – For financial institutions


Questionnaire on Sustainable Finance in Bulgaria
Dear Participant,

The United Nations Environment Programme Finance Initiative (UNEP FI) would like to take the opportunity of this conference to conduct a survey on sustainable finance practices in Bulgaria. With this survey we would like to identify current best practices and topics of particular interest in Bulgaria. In addition, your feedback will help us to shape a work programme for the Central and Eastern European Task Force that is tailored to the needs of the region. 

UNEP FI is conducting this survey in all locations of our workshops in order to be able to compare results on sustainable finance in Bulgaria also to other countries in the CEE region. In 2004, the Central and Eastern Task Force has conducted a similar survey in countries all over Central, Eastern and South-Eastern Europe. A summary of the outcomes of this first study is available on the UNEP FI website www.unepfi.org/ceetf.

The results of the study will be sent to all participants after the conference. Thank you for your help. We appreciate your cooperation.

On the following pages you will find two questionnaires for different types of organisations:

Part 1: For financial institutions
Part 2: For all other organisations / stakeholders (NGOs, public, etc)
You will only have to fill out the questionnaire corresponding to the type of organisation you are working for. 

Yours Sincerely,

[image: image3.png]



______________________

Mr. Paul Clements-Hunt 

Head, UNEP Finance Initiative
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1. How high do you rank sustainability matters as relevant to your company’s business risks/opportunities? (Please answer using scales 0 to 5 where 0 is of no importance and 5 is most important.)
Answer:      ………………………………
2. What are the sustainability issues that are most relevant to your organization (please choose top 3 issues, by assigning number 1 for the most important, 2 for the second most important issue etc.)

 FORMCHECKBOX 
 
Carbon finance/Climate Change/EU Emissions Trading Scheme 

 FORMCHECKBOX 
 
Renewable energy markets

 FORMCHECKBOX 
 
Environmental credit risk management (including project finance and environmental regulation)

 FORMCHECKBOX 
 
Asset Management and Socially Responsible Investment

 FORMCHECKBOX 
 
Sustainable Venture Capital

 FORMCHECKBOX 
 
Environmental Management and Reporting

 FORMCHECKBOX 
 
Corporate Social Responsibility (CSR)

 FORMCHECKBOX 
 
Biodiversity markets

 FORMCHECKBOX 
 
Water resource management

 FORMCHECKBOX 
 Other Issues: ………………………….
3.   Does your organisation publish any of the following?
 FORMCHECKBOX 
 
Sustainability report 

 FORMCHECKBOX 
 
Environmental report

 FORMCHECKBOX 
 
Environmental section in financial report

 FORMCHECKBOX 
 Plan to issue a report within 2 years

 FORMCHECKBOX 
 Plan to issue a report within 3-5 years

       FORMCHECKBOX 
 
Do not publish or plan to publish any of the above

4.   What internal environmental activities does the company engage in?
 FORMCHECKBOX 
 
Established environmental policy

 FORMCHECKBOX 
 
Internal environmental targets (e.g. reduce paper use by 20 percent)

 FORMCHECKBOX 
 
Qualitative environmental record keeping (e.g. “we reduce the use of paper”)

 FORMCHECKBOX 
 Quantitative environmental record keeping (e.g. “we reduce the use of paper by 20 percent”)

 FORMCHECKBOX 
  Do not engage in any internal environmental activities

 FORMCHECKBOX 
 
Other activities      
5.   What financial products with an environmental/social component does the company offer?

 FORMCHECKBOX 
 
Loans including environmental risk assessment

 FORMCHECKBOX 
 
Specific loans with an environmental purpose (green home loans, loans for energy efficiency improvements/clean technology etc.)

 FORMCHECKBOX 
 Environmental/ethical funds

 FORMCHECKBOX 
 
Environmental leasing (“green” buildings & equipment)

 FORMCHECKBOX 
 
Environmental insurance

 FORMCHECKBOX 
 
Environmental advisory services

 FORMCHECKBOX 
 
Environmental venture capital

 FORMCHECKBOX 
 
Micro credit

 FORMCHECKBOX 
 
Financial intermediary for environmental funds of multilateral organisations

 FORMCHECKBOX 
  Plan to offer environmental financial products in the future 

 FORMCHECKBOX 
  Do not offer any environmental financial products 

 FORMCHECKBOX 
  Other products. Please specify      
6.   What are the reasons for adopting (or potentially adopting in the future) sustainable finance practices?

 FORMCHECKBOX 
 
Enhanced reputation

 FORMCHECKBOX 
 
Competitive advantages

 FORMCHECKBOX 
 
Cost savings

 FORMCHECKBOX 
 
Social responsibility

 FORMCHECKBOX 
 
Industry trends

 FORMCHECKBOX 
 
Shareholder demand

 FORMCHECKBOX 
 
Access to capital

 FORMCHECKBOX 
 
Stock performance

 FORMCHECKBOX 
 
Employee demand

 FORMCHECKBOX 
 
NGO demand

 FORMCHECKBOX 
 
Other. Please specify      
7.   What are the main barriers preventing the implementation of sustainable finance practices in your organisation?

 FORMCHECKBOX 
 
No clear business case

 FORMCHECKBOX 
 
Lack of key stakeholder/shareholder interest

 FORMCHECKBOX 
 
Lack of senior management commitment

 FORMCHECKBOX 
 
The implementation costs are too high

 FORMCHECKBOX 
 
Difficult to measure benefits

 FORMCHECKBOX 
 
No legal requirements

 FORMCHECKBOX 
 
This practice cannot be applied to specific country conditions

 FORMCHECKBOX 
 
Other. Please specify      
8.   Question to organizations that implemented sustainable finance practices: How did your organisation benefit from implementation of sustainable finance practices?

 FORMCHECKBOX 
 
Revenue growth

 FORMCHECKBOX 
 
Improved risk management 

 FORMCHECKBOX 
 Improved access to foreign and domestic capital
 FORMCHECKBOX 
 
Cost savings and efficiency

 FORMCHECKBOX 
 
Improved stakeholder relations

 FORMCHECKBOX 
 
Other. Please specify      
 FORMCHECKBOX 
 
Did not benefit from sustainable finance practices

9.   Do you believe that in five years there will be more emphasis on sustainability

      in the financial sector than today?

 FORMCHECKBOX 
 
Yes

 FORMCHECKBOX 
 
No

 FORMCHECKBOX 
 
Not sure

10.   Please provide information on practices and programmes that your 

       organization has implemented or plans to implement on environmental 

       issues

     
11. In the space provided below please provide any comments, recommendations

      or advice regarding this survey or sustainable finance practices in general.  

      Please feel free to discuss any issues not covered by this survey or elaborate 

      further on your answers.
     
COMPANY and PERSONAL DETAILS (for internal purposes only)

Organization:      
Name:
      
Title:      
Email:      
Please describe the main areas of your organisation’s operations (e.g. products &

services, geographical coverage) and any characteristics of your organisation (e.g.

largest city commercial bank in X)

     
Is the company listed on a stock exchange?

 FORMCHECKBOX 
 
Yes. Please specify which one/ones:      
 FORMCHECKBOX 
 
No.
1. How high do you rank the environmental responsibility of financial institutions? 

 FORMCHECKBOX 
 
Very high responsibility 

 FORMCHECKBOX 
 
High responsibility

 FORMCHECKBOX 
 
Medium responsibility

 FORMCHECKBOX 
 
Low responsibility 

 FORMCHECKBOX 
 
No responsibility at all

2. Do you believe financial institutions should publish a report containing their environmental performance?

 FORMCHECKBOX 
 
Yes, for sure

 FORMCHECKBOX 
 
Yes, it would be good, but not necessary

 FORMCHECKBOX 
 
No

 FORMCHECKBOX 
 
Not sure

3. Do you believe banks and insurance companies should offer financial products that are beneficial for the environment?

 FORMCHECKBOX 
 
Yes, for sure

 FORMCHECKBOX 
 
Yes, it would be good, but not necessary

 FORMCHECKBOX 
 
No

 FORMCHECKBOX 
 
Not sure

4. If the answer is yes to the previous question, then what do you think these products should be?

 FORMCHECKBOX 
 
Loans including environmental risk assessment

 FORMCHECKBOX 
 
Specific loans with an environmental purpose (green home loans, loans for energy efficiency improvements/clean technology etc.)

 FORMCHECKBOX 
 
Micro credit

 FORMCHECKBOX 
  Environmental/ethical funds

 FORMCHECKBOX 
 
Environmental leasing (“green” buildings & equipment)

 FORMCHECKBOX 
 
Environmental insurance

 FORMCHECKBOX 
 
Environmental advisory services

 FORMCHECKBOX 
 
Environmental venture capital

 FORMCHECKBOX 
 Other products. Please give us your ideas: 

     
5. Do you (or your organization) use any banking or insurance products that are beneficial to the environment?

 FORMCHECKBOX 
 
Yes. Please specify which ones:

 FORMCHECKBOX 
 
No, but I plan to.

 FORMCHECKBOX 
 
No

 FORMCHECKBOX 
 
Not sure

6. Is the environmental performance of a financial institution a key factor when you choose which bank/insurance company to cooperate with? 

 FORMCHECKBOX 
 
Yes, definitely

 FORMCHECKBOX 
 
Yes, it is important, but not the key factor 

 FORMCHECKBOX 
 
No

 FORMCHECKBOX 
 
Not sure

7. Do you know of any banks/insurance companies in Bulgaria that support the environment either through internal actions or with their products?

 FORMCHECKBOX 
 
Yes. Please specify which ones and what they did:

 FORMCHECKBOX 
 
Yes, but I can’t remember which one or what it did

 FORMCHECKBOX 
 
No

 FORMCHECKBOX 
 
Not sure

8. How do you think banks/insurance companies should help the environment?

(please choose top 3 issues, by assigning number 1 for the most important, 2 for the second most important issue etc.)

 FORMCHECKBOX 
 
Provide environmental banking/insurance products to consumers

 FORMCHECKBOX 
 
Finance projects that are beneficial to the environment 

 FORMCHECKBOX 
 
Provide better loan conditions to environmentally friendly companies

 FORMCHECKBOX 
 
Provide worse loan conditions (or not finance at all) environmentally harmful activities

 FORMCHECKBOX 
 
Implement environmental programmes (e.g. recycling in their buildings)

 FORMCHECKBOX 
 
Purchase eco-friendly products (e.g. recycled paper) and pressure their suppliers to protect the environment as well 

 FORMCHECKBOX 
 
Pressure the government to take action

 FORMCHECKBOX 
 Other ways to help the environment. Please give us your ideas: 

     
COMPANY and PERSONAL DETAILS (for internal purposes only)

Organization:      
Name:
      
Title:      
Email:      
Please return the questionnaire to the registration desk at the conference 


or send it by 31st October 2007 to the following fax number:





+41 22 796 9240
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