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Background Information

This survey by the United Nations Environment Programme Finance Initiative (UNEP FI) and the Sustainable Business Institute (SBI) aims to initiate a discussion on the information needs of the financial services sector regarding physical, regulatory and further impacts of climate change at the local level. The survey is conducted as part of the project Climate Change, Financial Markets and Innovation (CFI), sponsored by the Federal Ministry of Education and Research (BMBF), Germany, and supported by the Climate Change Finance Forum. For more information on the CFI project please visit: http://www.cfi21.org/.

A first survey was conducted in 2009 to determine the specific information needs of financial service providers in Germany. The results of this survey are summarised in the report “Jointly Developing Climate Information Systems: Requirements for the Climate Service Center (CSC) from the perspective of the financial sector”, which can be downloaded from:

http://www.cfi21.org/fileadmin/user_upload/CSC-Bericht_englisch_web.pdf. UNEP FI and SBI are now partnering to determine the information needs of financial institutions worldwide - and across financial business lines – as a first step towards identifying how such information needs could best be met.

The Climate Service Center (CSC) was founded in Hamburg, Germany (director is Guy Brasseur, former director of The National Center for Atmospheric Research (NCAR) in Boulder, USA) in 2009. The mandate of the CSC, provided by the climate change strategy of the Federal Government of Germany, is to work towards narrowing the gap between existing scientific climate knowledge and data on the one hand and its practical application in industry, economy, policy or society on the other. This is done by providing user-oriented information on climate change impacts as part of an international network of climate service providers, including to the financial services sector and the capital markets. 

At the World Climate Conference 3 (WCC-3), which took place on August 31st to September 4th, 2009 in Geneva (Switzerland), the need for global climate information services was particularly emphasised. A central outcome of the conference was the need for a Global Framework for Climate Services in order to better link science-based climate forecasts and information with the management of climate-related risks and opportunities by practitioners and real world decision makers: http://www.wmo.int/wcc3/page_en.php.

If you have any questions or comments, please do not hesitate to contact Anke Hummel (hummel@instoec.de) and Marco Ludolph (ludolph@instoec.de) at the Sustainable Business Institute (SBI) or Remco Fischer at UNEP FI (remco.fischer@unep.org).

Kindly forward this questionnaire to the relevant division or department within your institution. 

The structure of the questionnaire is as follows:

1. Credit

2. Insurance

3. Portfolio Investment

Please rest assured that all information gathered via this survey will be dealt with confidentially and published only in aggregate form.

Please keep in mind, that:

· Climate change refers to a shift in weather conditions over a longer period.

· Direct effects of climate change in this context include physical consequences like a shift in temperatures, sea level rise or an increase of extreme weather events in intensity, severity, and variability whereas

· Indirect effects of climate change describe the political, regulatory, social, legal or market reactions to and consequences of climate change.

Thank you for answering this questionnaire!

Please return the answered questionnaire by March 5 to:

UNEP Finance Initiative
International Environment House
Office D-512
15 chemin des Anémones
CH-1219 Châtelaine
Geneva, Switzerland 

Email:

remco.fischer@unepfi.org, natalia.krylova@unep.org
Phone:

+41 229178685
Fax:

+41 (0) 22 796 9240

Information demand: credit

	
	Questionnaire for lenders:

	 
	Name of your Institution and Address

     
Contact Person and Contact Information

     



	1
	To what extent is your credit business affected by climate change already today? 
	Do you expect an increasing importance?

	
	
	Relevant
	Not 
relevant
	Don’t know
	Will be more relevant in the future
	Will not be more relevant in the future
	Don’t know

	
	Increased credit losses due to direct, physical effects of climate change
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Changing risks (unexpected and permanent changes of insured risks)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Accumulation of Risks (multitude of risks that may materialise by one single harmful event)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Reputation risks
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Need to adapt and/or extend credit risk assessment (to cover the risks mentioned above)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field

     



	2
	Have you started to measure and communicate the carbon footprint of your core products and services in order to provide scope 3 carbon data to your stakeholders?

	
	Yes
	No
	No, but we plan to do so in the future

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field

     



	3
	Are climate change factors integrated into your institution’s due diligence and risk management procedures?

	
	Direct, physical effects of climate change

	
	Yes, systematically always
	Yes, but only in exceptional cases
	No, currently not
	No, but we plan to do so in the future

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	If yes, which:

Comment field

     

	
	Indirect effects of climate change

	
	Yes, systematically always
	Yes, but only in exceptional cases
	No, currently not
	No, but we plan to do so in the future

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	If yes, which:

Comment field

     



	4
	Are your company’s operations directly exposed to climate change risks (regarding effects on your own buildings, infrastructure, employees etc.)? 
	Do you expect an increasing direct exposure in the future?

	
	Is true
	Is not true 
	Don’t know 
	Will be true in the future
	Will not be true in the future
	Don’t know

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field

     



	5
	How do you judge the importance of the following data and information categories (see I – VI) in order to optimise your business? How do you assess your current level of information? 

	
	I
	High definition data on observed changes in temperatures, in frequency and intensity of extreme events like storms, heavy rain, hail, lightning as well as too much water (floods) or too little water (droughts) on the regional level

	
	II
	High definition data on changes in the frequency of extreme values of the parameters mentioned above

	
	III
	Interpretation and evaluation of the validity, credibility and reliability of available data

	
	IV
	Concrete statements about expected changes for a certain location and a defined 5-10 years time horizon

	
	V
	Concrete statements about expected changes for a certain location and a defined 10-30 years time horizon

	
	VI
	Interpretation and evaluation of the quality of statements and forecasts regarding possibilities and uncertainties

	
	

	
	
	Importance
	Level of information

	
	
	Greatest impor-tance
	Great impor-tance
	Mean importance
	Small importance
	No importance
	Very well informed
	Sufficiently informed
	Insufficiently informed

	
	I
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 
	II
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	III
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	IV
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	V
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	VI
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field

     



	6
	How do you judge your level of climate change related information regarding the geographic regions listed below (regionally and nationally in your country as well as internationally)?

	
	
	Not relevant for business
	Well informed
	Badly informed
	Would like to be better informed

	
	Mountainous landscapes in your country
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	River landscapes in your country
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Coastal areas in your country
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Further landscape categories within your country:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Your country in general
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Europe
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Europe:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Africa
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Africa:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Asia
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Asia:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Australia, South Pacific
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	North America
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in North America:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	South America
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Latin America and the Caribbean:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	

	
	Comment field 

     



	7
	Which sectors and client groups do you deem to be particularly exposed to the direct effects of climate change?

	
	
	Not relevant because of no respective business activity
	Greatest importance
	Great importance
	Mean importance
	Small importance

	
	Automotive industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Building and housing industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Chemical industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Power generation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Renewable Energies (in particular)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Financial services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Healthcare
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Oil & gas
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Infrastructure and transport
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Agriculture and forestry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Retail banking (private borrowers)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Tourism
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Utilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Extractive industries
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	


	8
	How well are you informed on the direct, physical implications of climate change on these sectors and client groups?

	
	
	Not relevant because of no respective business activity
	Well informed
	Badly informed
	Would like to be better informed

	
	Automotive industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Building and housing industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Chemical industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Power generation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Renewable Energies (in particular)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Financial services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Healthcare
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Oil & gas
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Infrastructure and transport
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Agriculture and forestry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Retail banking (private borrowers)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Tourism
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Utilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Extractive industries
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	


	9
	How do you access relevant information (data) today? 

	
	Comment field 

     



	10
	Who provides you with such climate change related data? 

	
	Comment field 

     



	11
	How do you evaluate 

	
	A. the quality and applicability of the data available?

	
	Comment field 

     


	
	B. the timely availability of the data?

	
	Comment field 

     


	
	C. the money-for-value ratio of the data?

	
	Comment field 

     


	
	D. the level of understanding of the data provider regarding the credit business?

	
	Comment field 

     



	12
	Does the data provider need to understand the nature of the credit business?

	
	Necessary
	Of advantage
	Unnecessary

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field 

     



	13
	Does the data provider need to understand the nature of the industry sectors and businesses observed?

	
	Necessary
	Of advantage
	Unnecessary

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field 

     



	14
	What are the shortcomings with regard to data and service availability today?

	
	Comment field 

     



	15
	Do you think that these shortcomings are likely to be addressed and/or improved in the future?

	
	Comment field 

     



	16
	What type of information on climate change would be most valuable and suitable to support your business? (Multiple answers possible)

	
	Ad hoc statements / Expert opinions
	 FORMCHECKBOX 


	
	Periodical reports about the effects of climate change on certain sectors and companies 
	 FORMCHECKBOX 


	
	Periodical reports about the effects of climate change on certain regions
	 FORMCHECKBOX 


	
	Periodical reports about the state of the art in climate science
	 FORMCHECKBOX 


	
	Examples of best practice regarding the integration of climate change risks and opportunities by peers in the financial services industry
	 FORMCHECKBOX 


	
	Further training (seminars / conferences)
	 FORMCHECKBOX 


	
	Online-Services (FAQ etc.)
	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 


	
	Comment field 

     


	17
	What type of cooperation with climate data providers could you imagine? 
(Multiple answers possible)
Cooperation in the 

	
	(further) development of databases regarding weather and extreme weather event patterns
	 FORMCHECKBOX 


	
	(further) development of loss databases
	 FORMCHECKBOX 


	
	(further) development of loss and catastrophe models
	 FORMCHECKBOX 


	
	(further) development of project databases (e.g. in the area of renewable energies)
	 FORMCHECKBOX 


	
	(further) development of industry analyses
	 FORMCHECKBOX 


	
	(further) development of regional scenarios
	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 


	
	Comment field 

     


	18
	Would you accept, if services provided by public climate information providers would be charged to the customer on a cost-recovery basis?

	
	Comment field 

     



	19
	Do you have further recommendations, suggestions or questions?

	
	Comment field 

     



	 FORMCHECKBOX 

	We agree that our company name is mentioned in the summarised naming of participating institutions.


Thank you very much for your cooperation!

All participants of the survey will receive the published results by hardcopy or via email.
Information demand: insurance

	
	Questionnaire for insurers: 

	 
	Name of your Institution and Address

     
Contact Person and Contact Information

     



	1
	To what extent is your business affected by climate change already today? 
	Do you expect an increasing importance in the future?

	
	
	Relevant 
	Not
relevant
	Don’t know 
	Will be more relevant in the future
	Will not be more relevant in the future
	Don’t know

	
	Increased weather-related damages
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Changing risks (unexpected and permanent changes of insured risks)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	 Accumulation of risks (multitude of risks that may materialise by one single harmful event)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Demand for additional capacities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Reputation risks
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Adaptation of existing insurance products
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Development of new insurance products
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field

     



	2
	How do you judge the importance of the following data and information categories (see I – VI) in order to optimise your business? How do you assess your current level of information?

	
	I
	High definition data on observed changes in temperatures, in frequency and intensity of extreme events like storms, heavy rain, hail, lightning as well as too much water (floods) or too little water (droughts) on the regional level

	
	II
	High definition data on changes in the frequency  of extreme values of the parameters mentioned above

	
	III
	Interpretation and evaluation of the validity, credibility and reliability of available data

	
	IV
	Concrete statements about expected changes for a certain location and a defined 5-10 years time horizon

	
	V
	Concrete statements about expected changes for a certain location and a defined 10-30 years time horizon

	
	VI
	Interpretation and evaluation of the quality of statements and forecasts regarding possibilities and uncertainties

	
	

	
	
	Importance
	Level of information

	
	
	Greatest importance
	Great impor-tance
	Mean impor-tance
	Small importance
	No
impor-tance
	Very well informed
	Sufficiently informed
	Insufficiently informed

	
	I
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	II
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	III
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	IV
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	V
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	VI
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field

     



	3
	How do you judge your level of climate change related information regarding the geographic regions listed below (regionally and nationally in your country as well as internationally)? 

	
	
	Not relevant for business
	Well informed
	Badly informed
	Would like to be better informed

	
	Mountainous landscapes in your country
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	River landscapes in your country
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Coastal areas in your country
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Further landscape categories within your country:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Your country in general
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Europe
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Europe:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Africa
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Africa:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Asia
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Asia:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Australia, South Pacific
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	North America
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in North America:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	South America
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Latin America and the Caribbean:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field 

     



	4
	Which sectors and client groups do you deem to be particularly exposed to the direct effects of climate change?

	
	
	Not relevant because of no respective business activity
	Greatest im-portance
	Great im-portance
	Mean importance
	Small importance

	
	Automotive industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Building and housing industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Chemical industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Power generation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Renewable Energies (in particular)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Financial services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Healthcare
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Oil & gas
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Infrastructure and transport
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Agriculture and forestry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Private clients
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Tourism
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Utilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Extractive industries
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	


	5
	How well are you informed on the direct, physical implications of climate change on these sectors and client groups? 

	
	
	Not relevant because of no respective business activity
	Well informed
	Badly informed
	Would like to be better informed

	
	Automotive industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Building and housing industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Chemical industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Power generation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Renewable Energies (in particular)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Financial services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Healthcare
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Oil & gas
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Infrastructure and transport
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Agriculture and forestry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Private clients
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Tourism
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Utilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Extractive industries
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	6
	How do you access relevant information (data) today? 

	
	Comment field 

     



	7
	Who provides you with such climate change related data?

	
	Comment field 

     



	8
	How do you evaluate 

	
	A. the quality and applicability of the data available?

	
	Comment field 

     


	
	B. the timely availability of the data?

	
	Comment field 

     


	
	C. the money-for-value ratio of the data?

	
	Comment field 

     


	
	D. the level of understanding of the data provider regarding the insurance business?

	
	Comment field 

     



	9
	Does the data provider need to understand the nature of the insurance business?

	
	Necessary
	Of advantage
	Unnecessary

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field 

     



	10
	Does the data provider need to understand the nature of the sectors and businesses observed?

	
	Necessary
	Of advantage
	Unnecessary

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field 

     



	11
	What are the shortcomings with regard to data and service availability today? 

	
	Comment field 

     



	12
	Do you think that these shortcomings are likely to be addressed and/or improved in the future?

	
	Comment field 

     



	13
	What type of information on climate change would be most valuable and suitable to support your business? 

(Multiple answers possible)

	
	Ad hoc statements / Expert opinions
	 FORMCHECKBOX 


	
	Periodical reports about the effects of climate change on certain sectors and companies 
	 FORMCHECKBOX 


	
	Periodical reports about the effects of climate change on certain regions
	 FORMCHECKBOX 


	
	Periodical reports about the state of the art in climate science
	 FORMCHECKBOX 


	
	Examples of best practice regarding the integration of climate change risks and opportunities by peers in the financial service industry
	 FORMCHECKBOX 


	
	Further training (seminars / conferences)
	 FORMCHECKBOX 


	
	Online-Services (FAQ etc.)
	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 


	
	Comment field 

     



	14
	What type of cooperation with climate data providers could you imagine? 

(Multiple answers possible)
Cooperation in the

	
	(further) development of databases regarding weather and extreme weather event patterns
	 FORMCHECKBOX 


	
	(further) development of loss databases
	 FORMCHECKBOX 


	
	(further) development of loss and catastrophe models
	 FORMCHECKBOX 


	
	(further) development of project databases (e.g. in the area of renewable energies)
	 FORMCHECKBOX 


	
	(further) development of industry analyses
	 FORMCHECKBOX 


	
	(further) development of regional scenarios
	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 


	
	Comment field 

     



	15
	Would you accept, if services provided by public climate information providers would be charged to the customer on a cost-recovery basis?

	
	Comment field 

     



	16
	Do you have further recommendations, suggestions or questions?

	
	Comment field 

     



	 FORMCHECKBOX 

	We agree that our company name is mentioned in the summarised naming of participating institutions.


Thank you very much for your cooperation!

All participants of the survey will receive the published results by hardcopy or via email.
Information demand: portfolio investment

	
	Questionnaire for investors: 

	 
	Name of your Institution and Address

     
Contact Person and Contact Information

     



	1
	Do you integrate direct or indirect effects of climate change when conducting due diligence and stock picking processes in active portfolio management?

	
	Direct effects of climate change

	
	Yes, systematically always
	Yes, but only in exceptional cases
	No, but we plan to do so 
	No, currently not

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	

	
	Indirect effects of climate change

	
	Yes, systematically always
	Yes, but only in exceptional cases
	No, but we plan to do so 
	No, currently not

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	If yes, which:

Comment field

     



	2
	Have you started measuring and communicating the carbon footprints of your investments at the portfolio level in order to provide scope 3 carbon data to your stakeholders?

	
	Yes
	No
	No, but we plan to do so in the future

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field

     



	3
	Do you offer low-carbon investment products to your clients?

	
	Yes
	No
	No, but we plan to do so in the future

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field

     



	4
	How do you judge the importance of the following data and information categories (see I – VI) in order to optimise your business? How do you assess your current level of 
information?

	
	I
	High definition data on observed changes in temperatures, in frequency and intensity of extreme events like storms, heavy rain, hail, lightning as well as too much water (floods) or too little water (droughts) on a regional level

	
	II
	High definition data on changes in the frequency of the extreme values of the parameters mentioned above

	
	III
	Interpretation and evaluation of the validity, credibility and reliability of available data

	
	IV
	Concrete statements about expected changes for a certain location and a defined 5-10 years time horizon

	
	V
	Concrete statements about expected changes for a certain location and a defined 10-30 years time horizon

	
	VI
	Interpretation and evaluation of the quality of statements and forecasts regarding possibilities and uncertainties

	
	

	
	
	Importance
	Level of information

	
	
	Greatest importance
	Great importance
	Mean importance
	Small importance
	No importance
	Very well informed
	Sufficiently informed
	Insufficiently informed

	
	I
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 
	II
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	III
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	IV
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	V
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	VI
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field

     



	5
	How do you judge your level of climate change related information regarding the mentioned geographic regions listed below (regionally and nationally in your country as well as internationally)?

	
	
	Not relevant for business
	Well informed
	Badly informed
	Would like to be better informed

	
	Mountainous landscapes in your country
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	River landscapes in your country
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Coastal areas in your country
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Further landscape categories within your country:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Your country in general
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Europe
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Europe:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Africa
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Africa:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Asia
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Asia:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Australia, South Pacific
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	North America
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in North America:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	South America
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Specific relevant regions in Latin America and the Carribean:
	
	
	
	

	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field 

     



	6
	Which sectors and client groups do you deem to be particularly exposed to the direct effects of climate change?

	
	
	Not relevant because of no respective business activity
	Greatest importance
	Great importance
	Mean importance
	Small importance

	
	Automotive industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Building and housing industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Chemical industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Power generation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Renewable Energies (in particular)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Financial services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Healthcare
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Oil & gas
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Infrastructure and transport
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Agriculture and forestry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Private clients
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Tourism
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Utilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Extractive industries
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	7
	How well are you informed on the direct, physical implications of climate change on these sectors and client groups?

	
	
	Not relevant because of no respective business activity
	Well informed
	Badly informed
	Would like to be better informed

	
	Automotive industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Building and housing industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Chemical industry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Power generation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Renewable Energies (in particular)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Financial services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Healthcare
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Oil & gas
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Infrastructure and transport
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Agriculture and forestry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Private clients
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Tourism
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Utilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Extractive industries
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	8
	How do you access relevant information (data) today? 

	
	Comment field 

     



	9
	Who provides you with such climate change related data?

	
	Comment field 

     



	10
	How do you evaluate 

	
	A. the quality and applicability of the data available?

	
	Comment field 

     


	
	B. the timely availability of the data?

	
	Comment field 

     


	
	C. the money-for-value ratio of the data?

	
	Comment field 

     


	
	D. the level of understanding of the data provider regarding your business?

	
	Comment field 

     



	11
	Does the data provider need to understand the nature of your business?

	
	Necessary
	Of advantage
	Unnecessary

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field 

     



	12
	Does the data provider need to understand the nature of the industry sectors and businesses observed?

	
	Necessary
	Of advantage
	Unnecessary

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Comment field 

     



	13
	What are the shortcomings with regard to data and service availability today?

	
	Comment field 

     



	14
	Do you think these shortcomings are likely to be addressed and/or improved in the future?

	
	Comment field 

     



	15
	What type of information on climate change would be most valuable and suitable to support your business? 
(Multiple answers possible)

	
	Ad hoc statements / Expert opinions
	 FORMCHECKBOX 


	
	Periodical reports about the effects of climate change on certain sectors and companies 
	 FORMCHECKBOX 


	
	Periodical reports about the effects of climate change on certain regions
	 FORMCHECKBOX 


	
	Periodical reports about the state of the art in climate science
	 FORMCHECKBOX 


	
	Examples of best practice regarding the integration of climate change risks and opportunities by peers in the financial services industry
	 FORMCHECKBOX 


	
	Further training (seminars / conferences)
	 FORMCHECKBOX 


	
	Online-Services (FAQ etc.)
	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 


	
	Comment field 

     


	16
	What type of cooperation with climate data providers could you imagine? 
(Multiple answers possible)
Cooperation in the 

	
	(further) development of databases regarding weather and extreme weather events patterns
	 FORMCHECKBOX 


	
	(further) development of loss databases
	 FORMCHECKBOX 


	
	(further) development of loss and catastrophe models
	 FORMCHECKBOX 


	
	(further) development of project databases (e.g. in the area of renewable energies)
	 FORMCHECKBOX 


	
	(further) development of industry analyses
	 FORMCHECKBOX 


	
	(further) development of regional scenarios
	 FORMCHECKBOX 


	
	     
	 FORMCHECKBOX 


	
	Comment field 

     


	17
	Would you accept, if services provided by public climate information service providers would be charged to the customer on a cost-recovery basis?

	
	Comment field 

     



	18
	Do you have further recommendations, suggestions or questions?

	
	Comment field 

     



	 FORMCHECKBOX 

	We agree that our company name is mentioned in the summarised naming of participating institutions.


Thank you very much for your cooperation!

All participants of the survey will receive the published results by hardcopy or via email.












Kindly asking you to reply by 19 March 2010
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