
Good Shepherd 
Youth and Family 

Service Inc 
ABN 354 551 576 

Microcredit:

More than Just

Small Change

Hotel Y 

489 Elizabeth Street 

Melbourne VIC 3000 

9-10 June 2005 
Thursday and Fr iday 

117 Johnston Street, Collingwood Vic 3066 

Phone: 03 9419 5477 
Fax: 03 9416 2340 
E-mail: goodshep@infoxchange.net.au 

Good Shepherd Youth and Family Service Inc 
ABN 354 551 576 

Good Shepherd Youth and Family Service is endorsed 
as an Income Tax Exempt Charitable Entity and 
Deductible Gift Recipient. 
www.goodshepherd.com.au/gsyfs 

The following list of accommodation near the 
conference venue has been prepared for our 
interstate guests  as a guide only.  Please 
make your arrangements directly with your 
place of preference. 

Hotel Y 
489 Elizabeth Street Melbourne 
03 8327 2777 or 1800 468 359 

Nova Stargate Apartments 
118 Franklin Street Melbourne 
03 9321 0300 or 1800 118 018 

Hotel Ibis Melbourne 
15 Therry Street Melbourne 
03 9666 0000 

Comfort Inn & Suite Flagstaff City 
45 Dudley Street Melbourne 
03 9329 5788 

There are plenty of hotels in Melbourne CBD 
and it is not difficult to get to the conference 
venue by tram.  We suggest you search the 
internet (Google - Accommodation Melbourne) 
to find the best deals.  Most hotels have 
special internet deals.

Accommodation Information 

117 Johnston Street, Collingwood Vic 3066 

Phone: 03 9419 5477 
Fax: 03 9416 2340 
E-mail: goodshep@infoxchange.net.au 

Contact  Person:  Ren®e Burdeu 

Good Shepherd Youth and Family Service Inc 

Microcredit: More than Just Small 
Change Registration Form 

Total:

Price 
$400.00#

$150.00#

Corporate 
Community 
Scholarship* 

Organisation 

Address 

Email 

Phone 

*Limited number of Scholarships available to Accredited 
NILSÈ Programs. Please apply to Good Shepherd Youth 
and Family Service Inc.  
#Price includes Registration Fee and all Conference meals 
including Conference Dinner.  GST inclusive. 
Transport and accommodation costs are your responsibility.  
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Proudly sponsored by:

Special Dietary Requirement

Good Shepherd Youth and Family Service

®
Phone: 03 8412 7326
E-mail: reneeb@infoxchange.net.au

10:40 Morning Tea 

11 AM Plenary Session 4 
Indigenous Microfinance Initiatives

* Conceptual Overview: Prof. John Altman    
 Director, Centre for Aboriginal Economic Policy Research  
 Australia National University 
* First Nations Credit Union: Paul Briggs 
 Yorta Yorta Elder 
* Traditional Credit Union:  Unocha Carter 
 Acting Deputy General Manager 
* Westpac Bank/Cape York Partnership 
 Graham Paterson  TBC 
 Head of Corporate Responsibility & Sustainability, Westpac 

12:30 Lunch 

1:15 Plenary Session 5 
From Microfinance Good Things Grow

* Maleny Credit Union:  Jill Jordan - Director    
* Foresters ANA: Belinda Drew - General Secretary   
* MECU - TBC 
* Fitzroy & Carlton Credit Co-operative:  
 Greg Fisher - General Manager   

2 PM Plenary Session 6 
Achievements, Challenges and Future Possibilities

 Marilyn Webster - Manager Social Policy & Research

Break Out Session:  
How can we work together to promote access and 

equity, ensure consumer protection and manage risks?

3:30 Group Response - Chairperson: Mary Crooks 
 What Next? The Way Forward  

4 PM Closing Remarks:  Michael Yore 
Director, Good Shepherd Youth and Family Service  

Day One - 9 June 2005 

9 AM Registration 

9:30 Welcome to Country 
 Joy Murphy   TBC 

Wurundjeri Elder 

9:40 Directorõs Welcome  
 Michael Yore 

Director, Good Shepherd Youth and Family Service 

10 AM Keynote Address:  
 Prof. John Langmore 
 Political Science Department, University of Melbourne

11 AM Morning Tea 

11:30 Plenary Session 1 
Financial Services: Whoõs In, Whoõs Out?

 Panel Discussion: 
* Political: (Federal)  TBC 

* Political: (State)  TBC 

* Financial Services:  TBC 
Australian Bankers Association   

* Consumer: Catherine Wolthuizen  
Senior Financial Services Policy Officer ACA   

* Services Advocacy: David Tennant 
Director of CARE Financial Counseling Services      

1 PM Lunch 

1:45 Workshops:  Patterns of Exclusion
* A:  Housing 
 Facilitator: Tony Nicholson 
 Executive Director Brotherhood of St Laurence 
* B:  Labour Market
 Facilitator: Prof. Alison McClelland 
 Head of School, School of Social Work & Policy La Trobe Uni. 
* C:  Consumerism 
 Facilitator:  Beverley Kliger 
 Acting Director VCOSS & Director, Beverley Kliger & Assoc. 

2:30 Afternoon Tea 

Day Two - 10 June 2005 

9 AM Introduction by Chairperson 
 Mary Crooks 

Executive Director, Victorian Womenõs Trust 

9:10 Plenary Session 3 
Celebrating Microfinance in Australia

* Interest Free Loans for Refugee Family Reunion 
 Rick Tipping - Coordinator Tasmania NILSÈ Network
* National Australia Bank/Good Shepherd Step Up Loan 
 Corinne Proske 
 Manager Corporate Social Responsibility National Australia Bank 
* Australia and New Zealand Bank /   
 Brotherhood of St Laurence Saver Plus 
 Cath Scarth  
 Manager Community Service Brotherhood of St Laurence 
* Bendigo Bank / Brotherhood of St Laurence 

 Personal Loan 
 Genevieve Sheehan     
 Microfinance Manager Brotherhood of St Laurence
* Origin Energy / Good Shepherd  
 Better Energy Appliance Loan 
   

3 PM Plenary Session 2 
NILSÈ: Credit Where Itõs Due

* Microfinance Conceptual Framework:   
 Dr. Ingrid Burkett     

Lecturer, Community Development, University of Queensland 
* History and Growth of NILSÈ:  Colette McInerney 

Microfinance Manager, Good Shepherd Youth & Family Service 

* Local NILSÈ Programmes:  Jackie Bramwell 
 Coordinator Maroondah NILSÈ  

4 PM Launch of NILSÈ Research 
 TBC

4:20 Closing Remarks by Chairperson  
 Mary Crooks 

Executive Director, Victorian Womenõs Trust 

6 PM Conference Dinner  

Good Shepherd Sisters 
Australia/Aotearoa 

National Australia Bank 
Proudly sponsored by: 

C O N F E R E N C E  P R O G R A M M E  
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